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ABTRACT 
This research study investigated the empowerment of women victims of domestic 
violence in Ntabethemba, Tsolwana Municipality: An Ecclesiastical Function of 
Evangelical Presbyterian Church of South Africa. The study intended to achieve the 
following objectives: (i) to examine the intervention and involvement of the 
Evangelical Presbyterian Church of South Africa in social development of women 
victims of domestic violence; and (ii) to investigate whether there are any available 
programs within the Evangelical Presbyterian Church of South Africa to empower 
women victims of domestic violence in Ntabethemba. 
 
This study used a qualitative paradigm and an exploratory research approach. It also 
employed in-depth one-on-one interviews complemented by focus group discussions 
as a method of data collection. The study used non-probability sampling, specifically 
purposive sampling technique. 
 
32 participants were sampled, including: participants from Focus Group Discussions, 
which consisted of 7 clergy members, 7 members of Association of Presbyterian 
Women Executive Committee, 6 members of Men’s Christian Guild Executive 
Committee, 7 members of Imanyano Yee-Ntombi ZamaRabe Avangelayo Executive 
Committee, 5 members of Presbytery Council and 65 participants from Focused 
Group Discussions. These 65 participants derive from four congregations, namely; 
Trinity congregation, St. James congregation, St. Phillips congregation and Calvin 
congregation and from three associations, namely; APW, IYZA and MCG. The data 
was analysed qualitatively through content thematic analysis which used the 
interpretative approach and textual presentation. 
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The study yielded the following findings:(a) unreported cases of domestic violence 
within EPCSA, (b) lack of resources in the Evangelical Presbyterian Church of South 
to assist in the process of empowering victims of domestic violence, (c) The 
Evangelical Presbyterian Church attitude that domestic violence is the primary 
responsibility of governmental institutions, (d) Evangelical Presbyterian Church 
misconception that domestic violence is a private or family matter, (e) unavailability 
of support programs of  domestic violence within the Evangelical Presbyterian 
Church of South Africa, (f) lack of congregants’ trust in the church, (g) un-
involvement of members of clergy on domestic violence issues within the Evangelical 
Presbyterian Church of South Africa; and (h) the silence of the Evangelical 
Presbyterian Church of South Africa result to negative repercussions for victims of 
domestic violence and the church.   
 
The study made the following recommendations: (1) it is necessary for EPCSA to 
send members of clergy to schools where they will get proper training in counselling 
and education on how to properly help victims of domestic violence; (2) EPCSA in 
collaboration with the Department of Social Development should run quarterly 
workshops for members of clergy to ensure they have adequate skills for handling 
issues of domestic violence; (3) EPCSA should provide supportive intervention on 
Social Development of women victims of domestic violence in Ntabethemba, 
Tsolwana Municipality; (4) EPCSA should design support group programs that will 
provide comfort, offer stability of mind and assist in rebuilding self-worth to victims of 
domestic violence; (5) social workers who are members of EPCSA should become 
facilitators of support group discussions to help victims of domestic violence to come 
forward to discuss their problems and refer them to relevant resources when 
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necessary, (6) there is a need for EPCSA to design projects such as gardening 
projects and sewing projects to raise funds that may be used to help victims of 
domestic violence, especially for those who have serious financial problems; and (7) 
it is essential for EPCSA to have, in its database, domestic violence helplines and be 
in partnership with the nearest domestic violence shelters for emergency situations. 
 
In this study’s conclusion, the researcher verified all the study objectives as much as 
possible. The study revealed that EPCSA does not involve or attempt to involve itself 
on social development of women victims of Domestic Violence, and there are no 
existing programs to empower women victims of Domestic Violence.  
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CHAPTER ONE 
ORIENTATION AND BACKGROUND OF THE STUDY 
1.1 INTRODUCTION 
 
Domestic violence, also known as intimate partner violence, is a serious problem 
that women faced and are still facing in their lives. According to West (2002:1), “it is 
a problem that affects all women, regardless of race and social class”. West 
(2002:10) asserts that “domestic violence involves a broad range of abusive 
behaviours, including physical violence, sexual violence, threats of violence against 
the woman and children or other loved ones, emotional/psychological abuse, 
economic exploitation, confinement and/or control over activities outside the home 
(e.g. social life, working) and homicide”.  
 
Domestic violence is one of the vicious and widespread challenges facing the 
Church in the twenty-first century. In her writing, Graham (2012:133) cites Lillian 
Artzthus: “Violence against Women is still the most pervasive yet least recognised 
human rights abuse in South Africa. Every day, women are murdered, physically and 
sexually threatened and humiliated by their partners within their homes and 
communities.”  
 
This, therefore, means that women victims’ rights are violated. Depriving women 
their basic human rights such as social and economic rights; results in them suffering 
physically; mentally, emotionally and spiritually. 
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Asay et al (2014: XVI) concur with Graham when saying “domestic violence/abuse 
occurs between intimate partners as an attempt to control the behavioural, 
emotional, and/or intellectual life of another person and diminish or prevent that 
person’s free choice”. In trying to define domestic violence, the notion of preventing 
or depriving another person’s human rights or free choice is found central. 
 
In rural areas, the problem of domestic violence has to be understood within the 
context of culture and Church beliefs. Culture and Church beliefs playa huge role in 
violence against women by instilling patriarchal ideologies in communities and 
maintaining the fact that women should be submissive to their husbands.  
 
Looking in to the consequences of domestic violence, many women in rural areas 
are being victims of domestic violence - suffering from threats, intimidation, isolation 
and fear, and some of them even lose their dignity and houses. There are concerns 
that there are insufficient support services rendered to women victims in rural areas 
that deal with effects of family violence. 
 
Therefore, it is necessary that women victims of domestic violence should be 
empowered to deal with issues of domestic violence, especially in rural areas. In 
their article Morgan and Coombes (2013:527) cite Kasturirangan thus: 
“Empowerment is a major goal within the mainstream domestic violence movement 
yet it has received little theoretical attention in this context”. Mogan and Coombes 
(2013:527) further state that “Empowering victims of domestic violence is so strongly 
associated with principles of victim advocacy that at times, its meaning seems to be 
taken for granted”  
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It is said that the meaning of empowering victims of domestic violence has been 
taken for granted. However, this study focused on victim empowerment in an attempt 
to show how important it is to give support to women victims of domestic violence. 
Kasturirangan cited by Mogan and Coombes (2013:527) claims, “it is as if advocacy 
is synonymous with empowerment” 
 
1.2 PRE-LIMINARY LITERATURE REVIEW 
 
Domestic violence is a serious problem that threatens the lives of people in rural 
areas as well as in urban areas. In most of the times domestic violence is 
perpetrated by men against women. However, literature reveals that domestic 
violence is also inflicted on men by women. Hayes (1998: 7) suggests that “domestic 
violence is not a gender issue; it is a social issue affecting men, women and 
children.” According to Lynetta (2011:13), “Domestic abuse against men occurs 
every day, but very little is known about the actual number of men who are in a 
domestic violent relationship.” With this in mind, however, this study focused on the 
empowerment of women victims of domestic violence in rural areas. 
 
It has been observed that women who are living in Ntabethemba rural areas are not 
aware of domestic violence as a violation of rights. Therefore, it is appropriate for 
them to be empowered and supported in this issue.  Nkosi and Daniels (2014: 11) 
suggest that “there is a need to development and test practical intervention 
strategies that acknowledge the importance of addressing women’s economic and 
social empowerment.” This, therefore, means that there is a need to empower 
women victims of domestic violence in rural areas. 
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Since there is a need to empower rural women victims of domestic violence, it is 
appropriate to say that the church, as the society’s support system, has a social 
responsibility of dealing with this pandemic called domestic violence against women. 
However, literature reviewed indicates that the church has not done enough to 
address issues of domestic violence and is slow to respond to domestic violence. 
Hampton and Gullotta (2006:111) state that “the relationship between spirituality and 
domestic violence is being constantly studied, yet faith based intervention strategies 
that address domestic violence are limited”. According to Johnson (2015:137), “the 
church has been slow to respond to domestic violence and often reverts back to 
ideas of men, women and nature of domestic violence from the said country.”As a 
result, the church does not see it as its task to minister to the victims of domestic 
violence.  
 
Thus, this study examined literature related to (1) the role of the church in supporting 
and empowering women victims of domestic violence (2) the church’s struggle or 
challenges in confronting domestic violence against women in rural areas, and (3) 
the effects of the silence of the church on victims of domestic violence. 
 
1.3 THE RESEARCH PROBLEM 
It has been observed that in Ntabethemba, there are insufficient support services to 
support women victims of family violence in so much that such women have a sense 
of hopelessness. There are concerns that women victims of domestic violence do 
not know how to respond to issues of abusive relationships, how to protect 
themselves, while those whose dreams were shattered by their abusive partners 
have no resources to achieve their goals. 
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Of great concern is that, the Church did very little for women victims to support, 
empower and help them deal with issues of Domestic Violence. Hence, the study 
sought to investigate an Ecclesiastical Function of the Evangelical Presbyterian 
Church of South Africa to empower women victims of domestic violence to handle 
issues of domestic violence in Ntabethemba, Tsolwana Municipality in collaboration 
with other organisations. 
 
1.4 RESEARCH QUESTIONS 
 To what extent is the Evangelical Presbyterian Church of South Africa 
involved in the social development of women victims of domestic violence in 
Ntabethemba? 
 
 What are the available programmes to support women victims of domestic 
violence within the Evangelical Presbyterian of South Africa? 
 
 How can the Evangelical Presbyterian Church of South Africa empower or 
support women victims of Domestic Violence in Ntabethemba 
 
1.5 AIM AND OBJECTIVES OF THE STUDY 
The aims and objectives of this study are to: 
 
 Examine the intervention and involvement of the Evangelical Presbyterian 
Church of South Africa in Social Development of women victims of Domestic 
Violence in Ntabethemba. 
 Investigate whether there are any available programs within the Evangelical 
Presbyterian Church of South Africa to empower women victims of Domestic 
Violence in Ntabethemba. 
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 Determine the strategies that the Evangelical Presbyterian Church of South 
Africa can use to empower women victims of Domestic Violence in 
Ntabethemba 
 
1.6 THEORETICAL FRAMEWORK 
This research pertains to the role of the Church in empowering women victims of 
domestic violence in rural areas, with special focus on their social development and 
the ecclesiastical function of the EPCSA in Ntabethemba, Tsolwana Municipality. 
Women continue to be abused by their husbands or intimate partners in rural areas. 
These women become disempowered in a sense that they lose their self-confidence, 
rights to make their own choices and decisions, respect and dignity. 
 
The researcher investigated the issue of women victims of domestic violence in 
Ntabethemba, Tsolwana Municipality using Egon Brunswik’s Lens Model as a 
theoretical framework. Bardone (2011:40) define the Lens Model through 
“Brunswik’s theory of perception” which explains how people perceive the 
environment they live. Engelhard (2013: 192) stresses that “Brunswik proposed the 
Lens Model for understanding human perception and judgment”. This model was 
useful to this study because it helped the researcher to understand the nature and 
the extent of the problem; it also gave different lenses to look at the challenges of 
victims that influence their ability to take a decision and respond. Lens’ model 
assisted the researcher to analyse the problem using the following lenses: silence of 
the church on issues of domestic violence, theological education and training of 
clergy towards issues of domestic violence, negative effects caused by the silence of 
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the church to domestic violence victims and the ecclesiastical function of the 
EPCSA. 
 
1.7 RESEARCH METHODOLOGY 
This study was guided by various components of research methodology ranging 
from research design, methods data collection, population, sampling methodologies, 
data analysis and ethical considerations.  
 
1.7.1 Research design 
 
In this study, the researcher used a qualitative research approach with a descriptive 
research type. Adams and Schvaneveldt (1991:107) describe the latter as research 
type that seeks to acquire evidence concerning a situation or population. These 
authors claim that a research design in the qualitative context is a “plan, blueprint, or 
guide for data collection and interpretation, sets of rules that enable the investigator 
to conceptualize and observe the problem under study.”   
 
1.7.2 Sampling Methodology 
 
This study used a non-probability sampling methodology which is defined by 
Merriam (2009:77) as the method of choice for most qualitative research. However, 
this study adopted a purposive sampling technique. 
 
1.7.3 Sample size 
 
Adams and Schvaneveldt (1991: 172) define sampling as the art of assessing the 
whole pattern by looking at only a part of the pattern. This study sampled 97 
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participants, of whom 32 participants were sampled for one on one in-depth interview 
and 65 participants were from focus group discussion that provided rich and in-depth 
data on their understanding of violence against women in Ntabethemba, Tsolwana 
Municipality. 
 
1.7.4 Population 
A population of the study, according to Nishishibaet.al (2014:75), is a complete set of 
people or entities of interest to the researcher. This study’s population comprised 
EPCSA Clergy, EPCSA women of all different ages, APW Presbytery leadership, 
Presbytery Council from the EPCSA John Knox Presbytery in Ntabethemba, 
Tsolwana Municipality and the General Assembly Council. These were the 
participants that were chosen to represent the entire population of the 
aforementioned rural village in this study.  
 
1.7.5 Methods of Data Collection 
The study adopted an in-depth one-on-one interview tool which was complemented 
by both focus group discussions and key informants. Pawar (2004:29) defines an 
interview as a method where two people are involved -the interviewer and the 
interviewee; directly or indirectly. Focus group discussions provide a scenario where 
participants discuss and debate topical issues under study freely without intimidation 
and interrogation usually manifested in one-on-one interviews.  
 
1.7.6 Data Collection Instruments 
Research instruments, according to Seaman (1987), are devices that are used to 
collect data. For this study, the researcher adopted an interview guide for in-depth 
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interviews and discussion topics in the phenomenon for focus group discussions. 
This research guide was strongly rooted on unstructured open-ended questions to 
allow the participants to be elaborative in their views. 
 
1.7.7 Data Analysis 
This study employed thematic analysis as the most appropriate procedure for 
qualitative studies. Thematic analysis, according to Liamputtong (2011:173),“is a 
method for identifying, analysing and reporting patterns (themes) within the data; it is 
perceived as a foundational method for qualitative analysis”. 
 
1.7.8 Research Process 
Data collection from the participants was expedited by the use of participants’ own 
language, isiXhosa, and later translated to the English language as a requirement for 
international readers. This study was cross-sectional as it was conducted at one 
point in time between November and December 2016. 
 
1.8 DEFINITION OF TERMS 
Domestic Violence – According to Asay et al (2014: XVI), “domestic violence/abuse 
occurs between intimate partners as an attempt to control the behavioural, 
emotional, and/or intellectual life of another person and to diminish or prevent that 
person’s free choice” 
Victim – The working definition of victim in this study is a “victim” is any woman who 
experiences domestic violence, as defined in the study. 
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Empowerment – the working definition of empowerment for this study refers to what 
Johnstone and Van Ness (2007:47) define ‘as the means of restoration to 
individuals’ sense of their own value and strength and their own capacity to handle 
life’s problems”. 
Victim Empowerment –the working definition of victim empowerment for this study 
is that it is restoration of people’s value, strength and self-worth lost through 
domestic violence. 
Development –Sider (1981:19) defines this as “process by which people gain 
greater control over themselves, their environment and their future, in order to realise 
the full potential of life that God has made possible. It is a process towards a goal.  
Social Development –the working definition of social development for this study 
refers to developing people social awareness, in order to understand issues of 
domestic violence and respond or react to them.  
Ecclesiastical –Ecclesiastical, in this study, refers to the Church. According to 
Grudem (1994:853), the church is the community of all true believers for all times.  
Clergy –Clergy, in this research, refers to ministers (reverends) of the Word and 
Sacraments. 
 
1.9 SIGNIFICANCE OF STUDY 
This study is a significant attempt in promoting self-worth in women victims of 
domestic violence, as it seeks to help the Church, EPCSA, in particular, to come up 
with strategies that would assist women victims of domestic violence in rural areas to 
know their rights, namely, the right to be free and not be bullied. Empowered women 
will be able to stand against domestic violence and not allow victimisation. This study 
is also beneficial to the community because empowered women within EPCSA 
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would be able to organise local cells beyond the walls of EPCSA to empower other 
women to determine a violent situation and seek help before an incident happens.  
 
1.10 ETHICAL CONSIDERATION 
This study took cognisance of ethical considerations to avoid ethical lapses. 
Permission to collect data was acquired from relevant “gate keepers” in all 
congregations as well as the authorities of the organisations that participated in this 
study through a permission request letter from the University of Fort Hare. 
 
1.11 CONGRUENCY TABLE 
 
Table 1: Congruency Table 
Research Questions Data Sources and 
Methods 
Justification 
To what extent is EPCSA 
involved with social 
development of women 
victims of domestic violence 
in Ntabethemba? 
 
Semi-structured interviews 
were conducted with 
different people of the 
selected congregations of 
EPCSA in Ntabethemba. 
 
The purpose was to 
suggest ways in which 
the church should 
intervene to address 
women victims of 
domestic violence. 
What are the available 
programmes for women 
victims of domestic violence 
within EPCSA? 
 
Semi-structured interviews 
were conducted with 
ministers and the 
congregants of the 
selected congregations of 
the EPCSA in 
Ntabethemba. 
The purpose was to 
gather strategies the 
church should use to 
empower and develop 
women victims of 
domestic violence 
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1.12 SCOPE OF THE STUDY 
This study was limited to members of the Evangelical Presbyterian Church within 
John Knox Presbytery, situated in Ntabethemba, Tsolwana Municipality and the 
Government institutions situated in Ntabethemba. 
1.13 LIMITATIONS OF THE STUDY 
 
This study focused only on the Christian religion within and outside the walls of 
Evangelical Presbyterian Church of South Africa in Ntabethemba, Tsolwana 
Municipality. 
 
1.14 STRUCTURE OF THE DISSERTATION 
The structure of the dissertation is as follows: 
 
Chapter 1: Orientation and Background of the Study 
This chapter provides a background and introduction of the study, the problem 
statement, aims and objectives and significance of the study. 
 
Chapter 2: Literature Review 
This chapter is based on literature review to provide details about what has been 
covered by other researchers in this phenomenon. 
 
Chapter 3: Research Methodology 
This chapter elaborated on the qualitative research methodology and the research 
design that was adopted in collecting data. 
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Chapter 4: Data Analysis, Interpretation and Presentation of Findings 
This chapter presented findings from the study as well as the qualitative analysis of 
those findings from participants. 
 
Chapter 5: Discussions of Findings, Recommendations and Conclusions 
This chapter discussed the findings, suggested possible recommendations, and 
made conclusions of the study. 
 
1.15 CONCLUSION 
This chapter presented the introduction and background of the study and preliminary 
literature review to provide appraisal of existing literature in this phenomenon and 
research problem. It also comprises research aims and objectives to indicate what 
the research sought to do, research questions and scope of the study to indicate the 
limitations of the study.  Research methods were discussed to indicate there search 
methods used and the significance of the study section explained how the society as 
well as the Church, and EPCSA will benefit from the study. Finally, it discussed 
ethical consideration to indicate how the researcher protected and maintained 
confidentiality of research participants. The next chapter will deal with literature 
review.  
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CHAPTER TWO 
LITERATURE REVIEW 
2.1 INTRODUCTION 
The previous chapter dealt with the background of the study, preliminary literature 
review to provide details of what has been done by other researchers in this 
phenomenon, research problem, research aims and objectives to indicate what the 
research sought to do, research questions that the researcher used to conduct the 
research, scope of the study to indicate the limitations of the study, research 
methods to indicate which research methods the researcher used, significance of the 
study to explain how the society as well as the Church and EPCSA benefited from 
the study.  
 
This chapter presents literature review to support this study. According to Thomas 
and Hodges (2010: 105), literature review “is a systematic study of existing research 
and other published information on a specific topic. It can be used to identify key 
information relevant to a topic”  
 
Domestic violence against women is a prevalent and serious problem in rural areas 
and urban areas; however, women victims of domestic violence in rural areas have 
different experiences from those of urban areas. The focus of this study is on women 
victims of domestic violence living in rural areas. Other research indicates that the 
rates of domestic violence in rural areas are lower while in urban areas they are 
higher; there is little difference between rural women abuse and urban women 
abuse. According to Loue and Quill (2001:283), “the prevalence of domestic violence 
reported by women does not differ significantly between rural and urban areas.” 
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Loue and Quill (2001:283) state that the difference is, “there are unique 
characteristics of the rural environment that affect the response of victims of abuse.” 
Dekesserdy and Dragiewics (2012:335) concurred with Loue and Quill when saying 
“victims who live in rural areas do not have same access to services as victims living 
in suburban and urban areas.” This sums up the fact that there is little difference in 
the experience of women victims living in rural areas and those living in urban areas. 
The slight difference is that, women victims of domestic violence who live in urban 
areas have access to basic service such as; clinics, transport and the police station. 
While those in rural areas struggle to get to clinics because of long distance and 
sometimes struggle to get transport so they could get medical help.  
 
Watlington and Murphy (2006:838) state that according to Moore, “the church is a 
forum to promote a sense of community, provide positive role models and provide an 
outlet for shared experiences into a new identity.” This means that the church is a 
social institution. Therefore, the church in order to fulfil its responsibility; needs to 
intervene and play a major or a significant role in supporting and empowering 
women victims of domestic violence.  
 
2.2 UNDERSTANDING THE CONCEPT: EMPOWERMENT AND VICTIM 
EMPOWERMENT 
 
According to Berns (2009:154), “once someone has been labelled a victim, 
advocates, social service workers and others aim to help the victim.” In this study, 
victim refers to any woman who has experienced domestic violence and those 
women who have lost their power. Therefore, there is a need of victim empowerment 
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in order for the victims to regain their power. That is why Presser and Sen (2000:5) 
define empowerment as a “process by which the powerless gain greater control over 
the circumstances of their lives”. According to Berns (2009:154), there are three 
levels of empowerment as described in the social literature, namely: personal, 
interpersonal and political empowerment. 
 
Berns (2009:154) further states that achieving personal empowerment involves 
recognising and identifying the power one already has. On the interpersonal type, 
people increase their skills at influencing others; political empowerment involves 
social action and a process of transferring power between groups. It is important to 
empower women victims of domestic violence because once they are empowered, 
they will gain skills and self-confidence to build support programs which will definitely 
be useful in bringing about change in our churches as well as help women victims of 
domestic violence overcome the effects of powerlessness. 
 
Choudhuri (2008:154) describes victim empowerment as a “model that emphasizes 
respect for victims.” Choudhuri (2008:154) states that “along with empowering 
victims, victim empowerment equips victims for further rehabilitation and provides 
them with a sense of control over their lives.” Finally, Choudhuri (2008:154) further 
states that “the victim empowerment model is committed to equipping women with 
tools to break the cycle of violence.” Therefore, a victim empowerment model should 
be established by churches to help women victims of domestic violence to gain 
respect and sense of control over their lives.  
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This study is divided into three sub-sections: (1) the extent to which the church 
involved itself in empowering women victims of domestic violence in rural areas, (2) 
the struggles and/or challenges the church faces in confronting domestic violence in 
rural areas and (3) the effects of the silence of the church to victims of domestic 
violence.  
2.3 THE EXTENT TO WHICH THE CHURCH INVOLVES ITSELF IN DOMESTIC 
VIOLENCE AGAINST WOMEN 
 
Many studies have been done on the issue of domestic violence against women in 
rural areas and literature reviewed shows that there is little or slow involvement of 
the church on this issue. According to Johnson (2015:137), “the church has been 
slow to respond to domestic violence and often reverts back to ideas of men, women 
and the nature of domestic violence from native country.” Be that as it may, there are 
few churches that involve themselves in Domestic Violence against Women Issues. 
Weatherholt (2008:94) suggests that “since the early 1980s, churches have 
responded to the issue of domestic violence by providing material for education and 
awareness.” 
 
Weatherholt (2008:94) mentioned three churches that have involved themselves in 
the issue of domestic violence against women, namely:(1) the Episcopal Church 
which in 1985 passed a resolution with a commitment to: raising awareness of 
Episcopalians on violence and measures to oppose violence, examining the effects 
of violence within themselves and their institutions and sharing strategies which 
enable Christian people to support and develop programs that confront the issues of 
violence. (2) the Lutheran Church which challenged and encouraged the people of 
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the church to be peacemakers and to minister to those captive to violence by 
providing safe places, mediating, educating, assisting, supporting organisational 
efforts, building relationships and enabling people to reclaim their communities; and 
the (3) United Methodist Church which, according to Weatherholt (2008:101), “is a 
member of several legislative groups and coalitions that actively seek protection for 
women and children in abusive situations.” Weatherholt (2008:101) further argues 
that the United Methodist Church also advertised a one-day seminar on domestic 
violence for local churches and/or conferences, including a variety of worship 
materials and resources for action and education.” 
 
In addition, Gillum and Nash (2011:318) assert that “the Episcopal Church 
developed a Handbook titled Breaking the Silence: The Church Responds to 
Domestic Violence and the United States Conference of Catholic Bishops drafted a 
document titled When I call for help: A Pastoral Response to Domestic Violence. In 
other words, some churches have taken measures in responding to domestic 
violence against women, proving safe places to victims, giving support, developing 
programs that confront issues of domestic violence and providing material for 
education and awareness. 
 
2.4 STRUGGLES AND CHALLENGES THAT HINDERTHE CHURCH FROM 
SUPPORTINGWOMEN VICTIMS OF DOMESTIC VIOLENCE 
Although the Church is perceived as an important resource in the community to 
provide guidance and assistance where necessary, especially in social injustice 
issues such as poverty and domestic violence, the church experiences difficulties in 
confronting the issue of domestic violence against women and supporting women 
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victims of domestic violence. These difficulties result in the church saying little or 
nothing on all to issues of domestic violence against women. This means that the 
church is observed as being silent on the issue of domestic violence against women. 
Sokoloff and Pratt (2005: 334) assert that “the Black Church has been, for the most 
part, curiously silent on the issue of domestic violence.” Literature reveals that the 
church does little or nothing on the issue of domestic violence against women, in 
particular, in rural areas. It has been observed that there are reasons why the church 
has been silent on the issue of domestic violence against women, namely: (1) 
Women victims of domestic violence do not report abuse (2) the cultural influence (3) 
Religious influence (4) Clergy’s denial and (5) Lack of training and education. 
 
2.4.1 The silence of the Church due to non-existing reports from victims of 
domestic violence 
 
It has already been said that the Church is silent on the issue of domestic violence 
against women, particularly in rural areas. Johnson (1998:418) states that according 
to Reverend Fortune, “the silence on domestic violence remains tight in the 
churches.” Fortune also stated that “there are several reasons why victims of 
domestic violence avoid going to their clergy with domestic violence problems.”  
 
The Church is silent on the issue of domestic violence against women in rural areas 
because women victims of domestic violence living in rural areas are reluctant to 
seek help. The reason is that in most cases, people who live in the same village 
know one another. Loue and Quill (2001:283) argue that “an important aspect of 
communities with small populations is that the residents tend to be acquainted with 
each other in multiple ways and have a very little privacy from each other.” This may 
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lead to social stigma and abused women being blamed when they raise such 
accusations about the abuser. 
 
It is already said that with small populations in rural areas, people tend to know and 
are familiar with each other, and this can be a barrier to women victims of domestic 
violence who need help from abuse. Weil et al (2012) state that “rural women are 
often hesitant to call the police because they fear discrimination” Loue and Quill 
(2001:284) concurred with Weil et al when saying “women are often hesitant to call 
the police because they know that officers are friends of the abuser and if the officers 
are relatives and acquaintance of the abuser, they will not take the violence seriously 
and will not arrest the perpetrator.” Moreover, Weil et al (2012) argue that “if they 
(victims) do request police protection, it may not be forthcoming because officers 
who are relatives or acquaintance of abusers may pressure the victims not to bring 
charges.” 
 
Moreover, victims of domestic violence do not report abuse when the abuser is a 
member of clergy or a pastor, fearing that other ministers or the congregation would 
never believe them. According to Jones (2006), “there are many Ministers’ wives 
who are being beaten, abused and treated like scum by their pastor husbands.“She 
further argues that these pastor wives endure silent ‘hell’ because they do not want 
to expose their husbands because exposing him would mean ruining his career, his 
ministry and destroy the faith of a congregation. Moreover, Jones (2006) states that 
congregants would lose faith in someone who preaches about morals of society that 
have to be emulated but comes down from the pulpit and goes home to beat his 
wife.  
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In addition, Canfield (2000: 121) says that “A Pastor’s wife opts to be silent about her 
miserable home because she wants to believe the public image of who her husband 
is, so her denial is harder to break through, and she ends up emotionally deceived 
and disoriented.” It is evident that ministers’ wives put other people’s feelings before 
their feelings and do not want to believe that the man who is admired in church beats 
her at home, which is the reason why Canfield (2000: 123) refers to such ministers 
as “lambs in the pulpit but lion at home.” 
 
2.4.2 The Silence of the Church Due to Cultural Influence 
A lot has changed in rural areas but Loue and Quill (2001:284) suggest that 
“traditional attitudes are still more common in rural areas, and domestic violence is 
often a private matter.” According to Ceocato (2016:236), “traditional gender roles 
still exist in rural areas in which men are the main breadwinners and women are 
limited in the domestic sphere such as childbearing and housekeeping.” Building on 
this statement, Ceocato, Loue and Quill (2001:284) argue that “women are still 
expected to submit to their husbands, and physical abuse is commonly considered 
necessary for the discipline of children and even women.”  
 
This happens because of the patriarchal ideology in rural areas. In her writing Phiri 
(2002: 19) cited Nyambura Njoronge when saying “patriarchy is a destructive 
powerhouse, which systematic and normative inequalities as its hallmark. It also 
affects the rest of the creation order”. Phiri (2002: 19) further state that according to 
Njoronge “the roots of patriarchy are well entrenched in society as well as the 
church” This is to say it is difficult to change the mind set of people in the society as 
well as in the church, that is why she suggests that well equipped women and men 
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are needed to bring patriarchy to its knees. Indeed patriarchy needs to come to an 
end because it is one of the possible causes of domestic violence against women. 
 
Although the above beliefs may not be the cause of domestic violence against 
women, it has been observed that in most African communities, domestic violence 
against women is continuing because of culture. According to McCue (2008:89), 
“male privilege is the norm, and various forms of violence are a means of gaining 
and maintaining power and control.” This means that in most African communities, 
Ntabethemba in particular males are perceived as heads of households and females 
as caretakers and that females should be subordinate to males. According to McCue 
(2008:89), culture can be defined as a way in which people live by their values and 
meanings. 
 
Jackson (2007:32) argues that “culture plays a role in influencing attitudes or 
masking domestic violence”.  For example, according to Vengeyi (2013: 69) the 
Johane Marange Apostolic Church, an African indigenous church based in 
Manicaland in the eastern part of Zimbabwe, gender-based violence is meaningless 
as the church considers it a Western idea. This means that to Johane Marange 
Church gender based violence does not exist it is only a Western idea as they 
believe that males are heads of the households.  Vengeyi (2013:69) further states 
that “the church selectively chooses from both the Shona culture and the Bible what 
is appropriate for its doctrine.” It is clear that the Church is silent on the issue of 
domestic violence against women because the church does not consider these 
actions as violence for it has accepted the patriarchal norms. 
23 
 
2.4.3 The Silence of the Church due to Religious Influence 
It has already been said that these beliefs do not cause violence but can be 
contributing factors towards domestic violence against women. There may be 
another reason that makes the church to remain silent on the issue of domestic 
violence against women. Shannon-Lewy and Dull (2005:650) state that according to 
Hegen, a therapist who has counselled victims, “there are specific religions 
associated with spousal abuse”. Shannon-Lewy and Dull (2005:650) further state 
that “these beliefs center on the idea that God has designated men as dominant with 
morally superior judgment whereas women should be submissive.” This means that 
God made men to be superior to women and can control and punish their wives if 
they seem disrespectful to them.  
  
According to Shannon-Lewy and Dull (2005:651), there is another religious belief 
contributing to domestic violence against women, the belief that “suffering is 
virtuous”. This means that women who tolerate abuse consider themselves as 
righteous before God because they abide by the law of being subordinate to their 
husbands. In addition, women victims of domestic violence tend to think that 
suffering is from God. Fortune (1998:86) states that “the current suffering is God’s 
punishment, for the victim may have been disobedient and not submitted to her 
husband.” This understanding of the meaning of suffering makes the victims of 
domestic violence to forget that God does not cause suffering. “For He does not 
enjoy hurting people or causing them sorrow: Lamentation 3:33 NLT. 
 
Another contributing factor to this issue is the respect of Christian beliefs and 
Scriptures.  According to Wendt (2008:149), “women’s decisions to remain in 
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abusive relationships are often tied to their Christian beliefs that marriage is sacred, 
eternal and uniting”. Thus, women victims of domestic violence are convinced that 
they cannot leave their husbands even if they are abusive because they have been 
united by God; this is based on the book Matthew 19: 6 (NIV) - “So they are no 
longer two, but one flesh. Therefore, what God has joined, let no one separate.” 
Clark (2015:199) asserts that clergy feel bound by the sacred texts to uphold and 
sanctify marriage” 
 
Once more, the church and clergy tend to emphasize the notion of forgiveness to the 
members of their church that even though victims are vulnerable, they have to 
forgive their abusers if they are Christians. This notion, according to Hurd 
(2015:246), is “Gelassenheit, a core attitude a member should have toward the 
church and the church’s leadership”. Hurd (2015:246) further explains that “this 
attitude is demonstrated when all members, even the victims, are socialized to 
forgive those who have sinned and then confess -the aim here is total forgiveness.” 
Leaders point this to the Lord’s Prayer “forgive us our sins as we forgive the sins of 
others” 
 
Religion is one of the possible contributing causes of domestic violence. In her 
writing Phiri (2001:87) cited Daphne Majape Madiba when she assert that  
“Religion has had a particularly detrimental effect on women worldwide..... Religiosity has 
perpetuated inequalities among men and has assigned women to some of the lowest and 
most unenviable positions in society. In the name of religion, women have been 
downgraded, rendered subservient and relegated to the background of progress and 
development”  
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The above statement means that, religion has contributed to the abuse of women as it has 
taught that women are subordinate to men and they cannot achieve anything without the 
help of their husbands.    
 
2.4.4 The Silence of the Church due to Clergy’s Denial 
Another contributing factor to the silence of the Church on Domestic Violence issue 
is the denial that this pandemic exists, especially in Christian homes. For example, 
Davis (2010:160) found that “most of the fifty-two survivors she interviewed were 
angered and disappointed and hurt by the ways in which clergy responded to their 
reports of abuse.” Davis (2010:160) explained that the survivors believed that 
ordained ministers do not provide appropriate or consistent care to victims, they 
misinterpret scripture to support male domination and female subjugation, they 
blame victims for their abuse, they are hesitant to confront perpetrators, they deny 
the prevalence of domestic violence in their congregations and pressure victims to 
stay in violent marriages. According to Johnson (1998:418), “victims of domestic 
violence avoid going to their clergy with domestic violence problems; they fear the 
disbelief, judgment and ostracism that often characterizes church officials’ responses 
to such problems.” 
 
On the issue of denial, Clark (2009: 39) states that “Christian believers worldwide 
tend to ignore, minimise and deny abuse that is rampant in families of faith.” It has 
been noticed that Christian believers know that women abuse happens in their 
homes but are likely to ignore and deny it. Clark (2009:39) further states that 
“believers are discouraged from using available community services”; this shows that 
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although Christians know that victims need help, they do not allow them to use those 
available services because they have to maintain their Christian beliefs. 
 
2.4.5 The Silence of the Church due to Lack of Training and Education 
The literature reviewed shows that one of the contributing factors of the church’s 
silence on the issue of domestic violence against women is the lack of training. Many 
churches have not trained or educated their members enough or not trained them at 
all on how to help victims of domestic violence. Johnson (1998:418) explained this 
when saying ‘church officials in their daily lives and interactions with their 
parishioners do encounter relatively large numbers of domestic violence problems 
for which very few of them are trained.”  
 
Richardson (2007: 40-41) argues that “clergy who have a low score for training 
received and rate the usefulness of training as low will respond to victims of 
domestic violence in a marriage at first approach.” This indicates that when clergy 
are not trained adequately to deal with victims of domestic violence, they respond 
using their experience, compassion and intuition when dealing with victims of 
domestic violence. 
 
2.5EFFECTS OF THE CHURCH’S SILENCE ON VICTIMS OF DOMESTIC 
VIOLENCE 
The silence of the church on the issue of domestic violence against women has 
effects on victims of domestic violence. According to Wendt (2008:149), this silence 
causes internal conflict, anguish and guilt. Wendt (2008:149-150) wrote, “women 
have internal conflict of trying to uphold Christian values, on the one hand, and their 
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desire to leave their abusive relationships, on the other. The author further states 
that “this battle between needing to save their marriages and wanting to leave their 
partners creates anguish, guilt and sacrifice for many women who value Christian 
beliefs to the extent that some women lost faith and belief in marriage as a result.” 
 
Wendt (2008:150) said that “women have a feeling of guilt and failure after leaving 
their abusive relationships because of their Christian beliefs about marriage. They 
believe that marriage is a life-long commitment; for better or worse and that ending it 
is a sin in God’s eyes.” This indicates that women who had courage to leave their 
partners live with guilt and shame because they consider themselves as filthy or that 
they committed a sin in God’s eyes. According to Amoeteng-Boahen (2015), “the 
victims could as well lose trust in God and abandon their faith” 
 
It does not end there, Wright (2011:51) asserts that “some of these women are still 
going to Church, struggling with silent tears and secret scars.” Most Churches have 
taught their women members to remain faithful to God no matter what the situation. 
However, Wright (2011:51) notes that “these women who have remained faithful to 
the Church are dying internally and spiritually because of the abuse. She further said 
that these women feel that no one cares and that God has forsaken them and that 
He is angry with them about the choices they made in life. 
 
Canfield (2000: 121) argues, “ex-spouses of clergy experience intense pain, anger 
and feelings of betrayal and abandonment, not by their husbands but also by the 
Church.” Canfield (2000: 121) further argues that if a minister abuses his wife, her 
trauma is exponentially increased, her faith more disturbed, her relationship with God 
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entwined in that God and he (husband) became the same; and that God is good, 
bad, punitive, ruling, a gift giver and a butt kicker.” In other words, there is nothing 
left inside the women victims of domestic violence; the only thing they feel is a sense 
of loneliness, hopelessness and emptiness. Women victims of domestic violence 
also feel that they are unworthy of God’s love, and God is deaf because He does not 
hear them when they cry. The church needs to take these problems into account and 
address them as a matter of urgency. 
 
It has been observed that denominations can offer different kinds of help to victims of 
domestic violence. However, EPCSA has offered nothing to victims of domestic 
violence. 
 
2.6 CONCLUSION 
 
The purpose of this chapter was to review literature on the extent to which the 
church involved itself to empower women victims of domestic violence in rural areas. 
Evidence suggests that some churches have played role in supporting and 
empowering women victims of domestic violence; however, a lot has to be done by 
the Church to empower women victims of Domestic Violence because it has been 
noted that Churches say little or nothing on Domestic Violence issue. Along with this, 
it is also clear there are challenges that hinder the Church from confronting or 
addressing this pandemic, and the silence of the Church on domestic violence 
issues negatively affects the victims. This indicates that there is a sense of urgency 
from the Church to address and confront Domestic Violence within and beyond its 
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walls; the church should see to it that it is its duty to minister to victims of domestic 
violence. The following chapter will deal with research methodology. 
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CHAPTER 3 
RESEARCH METHODOLOGY 
3.1 INTRODUCTION 
The previous chapter dealt with literature review to provide details about what has 
been done by other researchers on this topic. This chapter outlines the research 
methodology that the researcher used to conduct this study, the study design, 
population and sample, the instruments used to collect data, data analysis, ethical 
consideration, limitations of the study and the geographical area where the study 
was conducted. 
 
3.2. RESEARCH APPROACH AND DESIGN 
Ghauri and Gronhaung (2005:202) assert that there are three basic types of 
research design or approach used in the research study, namely, qualitative, 
quantitative and a hybrid or mixed method of the two. This study adopted a 
qualitative research approach and utilised exploratory research style. Creswell 
(2009: 4) describes qualitative design “as a means for exploring and understanding 
the meaning individuals or groups ascribe to a social or human problem.” This study 
used a qualitative approach because the researcher sought to understand how the 
problem of domestic violence against women can be dealt with by people in her 
chosen context. 
 
The exploratory research style chosen by the researcher is described by Adams and 
Schvaneveldt (1991:103-104) as the “research type that seeks out new insights, 
asks questions and assesses phenomena in a different perspective.” An exploratory 
research type was selected because it satisfies curiosity and makes 
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recommendations regarding the likelihood of continuing with additional research 
(Adams &Schvaneveldt, 1991: 104). This design was chosen to meet the objectives 
of the study, namely, to determine the involvement and available programmes within 
EPCSA to empower women victims of domestic violence in rural areas. 
 
It was mentioned above that there are three basic types of research design or 
approach used in the research study, namely, qualitative, quantitative and a hybrid 
or mixed method of the two. According Muijis (2011:1) “quantitative research design 
is explaining a phenomenon by collecting numeral data that are analysed using 
mathematically based methods (in particular statistics)”. The researcher adopted 
qualitative research approach because data was not in numerical form, therefore, it 
could not be analysed by using statistics.  
 
3.3 POPULATION OF THE STUDY 
According to Nishishiba et.al (2014:75), a population of the study is a “complete set 
of people or entities of interest to the researcher”. This study’s population comprised 
EPCSA Clergy, EPCSA women of all different ages, APW Presbytery leadership, 
Presbytery Council from the EPCSA John Knox Presbytery in Ntabethemba, 
Tsolwana Municipality and the General Assembly Council. These were the 
participants that were chosen to represent the entire population of the 
aforementioned rural village in this study. 
 
3.4 SAMPLING PROCEDURE 
Singleton, Jr. et al (1993:172) describes sampling as the “process of selecting a 
subject of cases in order to draw conclusions about the entire set.”  
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3.4.1 Sampling Strategy 
This study used a non-probability sampling. According to Alston and Bowles (2003: 
93) non-probability sampling is a method that “allows the researcher to carefully 
select the sample for a theoretical purpose.” This study adopted a purposive 
sampling technique, which Adams and Schvaneveldt (1991: 181) define “as 
procedure for building a sample based on cases, individuals, or communities judged 
appropriate or very informative for the purpose of the research underway.” This study 
adopted non-probability and purposive sampling technique because the researcher 
believed that participants selected could be informative on the issue of domestic 
violence against women and fit for the research. 
 
3.4.2 Sample Size 
The total sample size of this study was 97 participants which were divided with one 
on one in-depth interview and focus group discussions. For one on one in-depth 
interview a sample of 32 participants was selected from four congregations of John 
Knox Presbytery, namely; Trinity, St. James, St. Phillips and Calvin Congregation. 
The sample included seven (7) members of clergy, five (5) members of Presbytery 
Council, seven (7) members of APW Presbytery Committee, six (6) members of 
MCG Committee and seven (7) members of IYZA Presbytery Committee. This one 
on one in-depth interview was complemented by 65 participants from focus group 
discussions; derive from members of APW, MCG and IYZA of the selected 
congregations. 
 
 
33 
 
Table 2:  Sample Size Table – One on One In-depth Interview 
Participants Gender Age Level of 
Education 
Marital Status 
 Clergy Males  
Females 
30-65 Educated Married 
Single 
Divorced 
Presbytery 
Council 
Males 
Females 
25-65  Educated 
Uneducated 
Married 
Single 
Divorced 
APW  Females 35-65 Educated 
Uneducated 
Married 
Single 
Widowed 
Divorced 
IYZA Females 25-40 Educated 
Uneducated 
Single 
MCG Males 25-45 Educated 
Uneducated 
Married 
Single 
Widowed 
Divorced 
 
3.4.3 Sampling Criteria 
Participants included in the sample were selected to meet specific criteria. The 
participants had to meet the following criteria to be included in the sample. 
They had to be: 
 Confirmed members of EPCSA; 
 25 years and older; 
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 Willing to participate; and 
 Both females and males 
 
3.5 DATA COLLECTION PROCEDURE 
Nalzaro (2012) defines data collection as the “process by which the researcher 
collects the information needed to answer the research problem.” 
 
3.5.1 Methods of Data Collection 
Hesse-Biber and Leavy (2011: 5) define are search method as a “technique for 
gathering evidence.” This study adopted the in-depth one-on-one interview method 
which was complemented by both focus group discussions and key informants. An 
in-depth interview is described by Hesse-Biber and Leavy (2011: 94) as a “kind of 
conversation between the researcher and the interviewee that requires active asking 
and listening.” However, according to Yeo et al (2014: 178), there is a difference 
between in-depth interviews and normal conversation as the objectives and roles of 
the `researcher and participants are different. 
 
Dantzker and Hunter (2012: 127) argue that “in-depth interviews can make use of 
both fixed and open-ended questions. This study used open-ended questions 
because it allowed participants to answer in their own words, and the researcher to 
ask relevant questions and making follow up questions on the participant(s) 
responses. 
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3.6 DATA ANALYSIS PROCEDURE 
Boeije (2010: 76) defines data analysis “as the process of systematically searching, 
arranging the interview transcript, field notes and other materials. It involves working 
with data, organizing it, breaking it into manageable units, synthesizing it, searching 
for patterns, discovering what is important and what is to be learned and deciding 
what to tell others.” The collected data from individuals and focus groups was 
organised and analysed by identifying themes and interpreting the findings. 
 
3.7 THEMATIC ANALYSIS 
In analysing the data, the researcher used Thematic Analysis. According to Lapadat 
(2010: 925-926) thematic analysis “is a systematic approach to the analysis of 
qualitative data that involves identifying theme or patterns of cultural meaning, 
coding and classifying data.” Lapadat (2010: 926) asserts that “the basic analytic 
strategy used in thematic analysis is coding, which Goodwin and Goodwin (1996: 
144) describe as “representing the operations by which data are broken down, 
conceptualised and put back in new ways.” In this study, the researcher used 
thematic analysis through the process of coding, identified themes, defined and 
named themes, interpreted the results and produced the final report. 
 
3.8 ETHICAL CONSIDERATION 
According to Babbie and Mouton (2001), ethics is a set of moral principles which 
offers rules and behavioural expectations about the most correct conduct towards 
experimental subjects and respondents and researchers, assistants and students. 
This study took cognisance of ethical considerations to avoid ethical lapses. An 
Ethical Clearance Certificate to conduct the study was obtained from the University 
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of Fort Hare’s Research Ethics Committee and written permission to conduct the 
research was obtained from the EPCSA John Presbytery Council. 
 
In conducting this research, the researcher observed the right to (1) Self 
Determination (2) Informed Consent, (3) Confidentiality and Anonymity, and (4) 
Honesty and Truthfulness. 
 
3.8.1 Self Determination 
According to Gray et al. (2016: 162), the right to self-determination “is based on the 
ethical principle or respect for a person; this principle holds that subjects are allowed 
to choose voluntarily whether to participate or not.” In conducting this study, the 
principle of self-determination was maintained. Participants were informed about the 
study and given freedom to choose whether to participate or not; they were also 
informed that they have the right to withdraw from a study at any time without 
penalty.  
 
3.8.2 Informed Consent 
Grove et al (2014: 111) state that informed consent “requires the researcher to 
disclose specific information to all prospective subjects in order to obtain informed 
consent from research subjects.” In conducting this study, the researcher informed 
the participants about the purpose of the study, the procedures that would be used to 
collect the data, and participants were advised that there were no costs involved. 
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3.8.3 Confidentiality and Anonymity 
Confidentiality and anonymity were maintained throughout the study. Piper and 
Simon (2005: 57) define confidentiality as a “principle that allows people not only to 
talk in confidence but also to refuse to allow publication of any material that they 
think might harm them in any way”; anonymity is a “procedure to offer some 
protection of privacy and confidentiality.” In this study; the researcher informed and 
assured the participants that their anonymity and confidentiality of their information 
would be protected by using pseudo-names when presenting data. 
 
3.8.4 Honesty and Truthfulness 
According to Thomas and Hodges (2010: 84), honesty and truthfulness refer to “the 
need for openness and honesty when reporting research objectives, methods and 
results.” In this study, the researcher recorded truthfully the answers of those 
participants who could not read and write and in reporting the results and did not 
misinterpret the research findings. 
 
3.9 LIMITATIONS OF THE STUDY 
This study was limited to the members of the Evangelical Presbyterian Church within 
John Knox Presbytery, situated in Ntabethemba, Tsolwana Municipality and the 
officials of government institutions situated in Ntabethemba. 
 
3.10 RESEARCH SETTING 
This study was conducted at Evangelical Presbyterian Church of South Africa, John 
Knox Presbytery in Ntabethemba, Tsolwana Municipality. 
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3.10.1 Evangelical Presbyterian Church of South Africa 
The Evangelical Presbyterian Church of South Africa (EPCSA) is a small but growing 
denomination that was formed on 1 October 2004. The history of this Church began 
with the formation of Presbyterianism, which can be traced back to the Reformers, 
especially John Calvin and John Knox (EPCSA Book of Order, 2012:3). 
 
The EPCSA maintains the historic polity of Presbyterian governance set forth in the 
Book of Order, namely, rule by Presbyters (Elders) and the graded assemblies of 
courts. These courts are: the consistory governing the local church, the presbytery 
for regional matters and the General Assembly at the National level. The doctrine of 
the EPCSA is that it is true to the reformed faith, obedient to the Great Commission 
and Faithful to Scripture. The EPCSA has three courts and two Presbyteries in the 
Eastern Cape; however, the researcher focused only on John Knox Presbytery 
where the study was conducted. 
 
3.10.2 John Knox Presbytery 
John Knox Presbytery is made up of four congregations situated in Ntabethemba 
Tsolwana Municipality, namely, (1) Trinity Congregation, situated in Thornhill, (2) St. 
James Congregation, situated in Zola, (3) St. Phillips Congregation, situated in 
Backle’s Farm and (4) Calvin Congregation, situated in Mitford.   
 
3.10.3 Ntabethemba Tsolwana Municipality 
(a) Geographical Context 
Ntabethemba is a rural area that lies in the Southern part of the Eastern Cape 
Province in South Africa. It has about eleven rural villages including Thornhill, 
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Backle’s Farm, Zola, Mitford, Tendergate, Rocklands and so forth; but the focus of 
this study will only be on Thornhill, Zola and Backle’s Farm. This was named after a 
mountain called Ntabethemba; Ntabethemba is a Xhosa name that means “Mountain 
of Hope”. The name derives back when the people of Ntabethemba arrived there 
after they had been removed from twenty-three villages in Herschel and Sterkspruit 
to Thornhill later to some areas around there between 1976 and 1977. 
 
(b) Socio-Cultural Context 
The Business Dictionary describes the term Socio-Cultural as a set of beliefs, 
customs, practices and behaviour that exists within a particular population. 
Ntabethemba, like any other community, has its own beliefs, customs, practices and 
behaviour. The men of Ntabethemba TRC have accepted and continue to practice 
the patriarchal system of leadership, an ideology that holds that men have all the 
power to assault, physically and emotionally, and to punish their female partners 
when they seem to fail or not comply with their roles and duties at home. This is 
considered to be a normal act for men; for they have in their mind that they are doing 
it for a good purpose, which is to reprimand their wives. The men who are doing this 
unpleasant act justify it by stating that they are the heads of the household. 
 
(c) Religious Context 
Ntabethemba TRC is a very religious as well as a culturally based community. It has 
a considerable number of religious denominations, and these include the following: 
The Methodist, Pentecostal, Indigenous and the Presbyterian Churches. For the 
purpose of this research, the researcher focused on the Evangelical Presbyterian 
Church of South Africa, specifically those of John Knox in Thornhill, St. James in 
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Zola and St. Phillips in Baccles’ Farm. Although the Community has a large number 
of Christians, some still hold to their traditions and ritual practices. Thus, there are 
some Christians in the Community who believe in ancestral veneration and other 
ritual practices.  
 
Those who venerate ancestors believe that ancestors continue to exist amongst us, 
in the land of the living, in the form of spirits and believe that they are our link to the 
divine Being. For example, there is a belief that if a person is in distress or in dire 
need of something, that person can approach the ancestral spirits. The ancestral 
spirits will, in turn, intercede to God on their behalf, so that they may be freed from 
distress or gain whatever it is that they need. 
 
3.11 CONCLUSION 
This chapter described the research methodology, including research approach and 
design, population of the study, sampling procedure, methodologies for collecting 
data, data analysis procedure using thematic analysis, and strategies used to ensure 
ethical standards. The research setting where the study was conducted was also 
described. The results of the data collected through one-on-one interviews and focus 
group discussions are presented and interpreted in the next chapter. 
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CHAPTER 4 
DATA ANALYSIS, PRESENTATION AND INTERPRETATION 
 
4.1 INTRODUCTION 
The previous chapter described the research methodology to collect data as well as 
the research setting where the study was conducted. This chapter presents the 
findings that were drawn from the qualitative investigations of the Ecclesiastical 
function of Evangelical Presbyterian Church of South Africa in empowerment of 
women victims of domestic violence in Ntabethemba, Tsolwana Municipality. A 
qualitative approach was adopted, using in-depth interviews and focus group 
discussions to obtain and understand participants’ beliefs, experiences, behaviour 
and attitude regarding the phenomenon under study. The interviews sought to obtain 
information regarding the role the Church can play to involve itself in the social 
development of women victims of domestic violence and empowerment of such 
women. 
 
The study was conducted in Ntabethemba, Tsolwana local Municipality under Chris 
Hani District Municipality in Eastern Cape. The sample comprised of seven (7) 
members of clergy, seven (7) members of APW Presbytery Committee, seven (7) 
members IYZA (Girls Association), six (6) members of MCG and five (5) members of 
Presbytery Council (Committee). The study also included nine (9) FGDs, three (3) 
groups from Trinity Congregation, two (2) groups from St. James Congregation, two 
(2) groups from Calvin Congregation and two (2) groups from St. Phillips 
Congregation. Participants from the focus group discussions were as follows: 
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4.1.1 Trinity Congregation 
 9 members from APW, age range between 39-59 years, females 
 6 members from MCG, age range between 30-65 years, males 
 5 members from IYZA, age range between 38-57 years, females 
 
4.1.2 St. James Congregation 
 9 members from APW, age range between 29-43 years, females 
 7 members from IYZA, age range between 26-35 years, females 
 
4.1.3 St. Phillips Congregation 
 8 members from APW, age range between 35-63 years, females 
 6 members from IYZA, age range between 33-62 years, females 
 
4.1.4 Calvin Congregation 
 7 members from APW, age range between 31-40 years, females 
 8 members from MCG, age range between 28-37 years, males 
 
4.2 DEMOGRAPHIC DATA OF ONE-ON-ONE INTERVIEW WITH PARTICIPANTS 
The participants were divided into three (3) groups, namely: seven (7) clergy 
members, five (5) Presbytery Council members and twenty (20) Association 
Committee members (APW, MCG and IYZA). 
 
4.2.1 Demographic Profile of Clergy Members 
Profiles of clergy who participated in the study were summarized according to 
participants’ pseudonyms, age, and gender, level of education, marital status, socio-
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economic status and year of ordination. Pseudonyms were used to maintain 
confidentiality and anonymity of participants. 
 
Table 3: Demographic Profile of Clergy 
Pseudonyms Age  Gender Level of 
Education 
Marital 
Status 
Socio-Economic 
Status 
Ordination 
Year 
T.J Sibakhulu 59 Male High School Married Unemployed August 2003 
T.C Somi 58 Female High School Single Employed October 2011 
A.V Malinga 55 Female Tertiary Married Employed April 2013 
M.J Zweni 41 Male High School Married Employed October 2011 
V. Notaba 33 Male Tertiary  Married Employed April 2013 
L.H Bovu 37 Male Tertiary  Single Unemployed October 2011 
N. Nodwele 45 Female High School Married Employed October 2007 
 
(i) Age Range of Clergy 
Members of clergy were asked to provide their ages in the questionnaire. All seven 
(7) clergy who participated in the study responded. Study findings from Table 2 
above and Figure 1below indicated that there were 4 (42%) of the eldest clergy 
members who were between 55-59 years of age; the middle aged ones (41 and 45 
years)were two (29%) and the youngest were two (29%), being 33 and 37 of age, 
respectively. This implies that even though participants may have not personally 
encountered the act of domestic violence they could have interacted with the victims 
and perpetrators of domestic violence based on their experiences. 
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Figure 1: Age of Clergy Members 
 
 
(ii) Gender of Clergy 
Members of clergy were asked to indicate their gender by writing in the 
questionnaire. All seven (7) participants responded, and as indicated in Figure 
2below, the sample consisted of both male and female participants. This indicates 
that the majority of ministers in the EPCSA, John Knox Presbytery in Ntabethemba 
are male ministers; this could imply the possibility that women in Ntabethemba do 
not regard themselves as worthy of being ministers but only as women to only play a 
supportive role to their husbands. 
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Figure 2: Gender of Clergy Members 
 
 
(iii) Level of Education of Clergy 
Members of the clergy were asked to indicate their level of education in the 
questionnaire and all seven (7) clergy responded. Figure 3 below reveals that three 
(3) members of the clergy have completed matric and had degrees, while four (4) 
members of the clergy only completed matric. This indicates that the majority of 
clergy in Evangelical Presbyterian Church of South Africa, John Knox Presbytery in 
Ntabethemba are not well educated, and this implies that there is a possibility of lack 
of awareness from the members of clergy in the area of domestic violence. 
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Figure 3: Level of Education of Clergy Members 
  
 
(iv) Marital Status of Clergy 
Members of clergy were asked to indicate their marital status by writing on the 
relevant space for marital status on the questionnaire. All seven (7) members 
responded, and the sample consisted of married and single members of clergy. Two 
(2) female ministers are married, three male ministers are married and one (1) 
female minister and one (1) male minister are single. This indicates that as much as 
many ministers are married, the EPCSA does not emphasize marriage to people 
who want to be leaders of the church for them to know what they are talking about 
when it comes to spousal problems and domestic violence, for example. 
57%
43%
Level of Education of Clergy
High School
Tertiary Level
47 
 
Figure 4: Marital Status of Clergy Members 
 
 
(v) Socio Economic Status 
Members of clergy were asked to indicate their socio-economic status on the 
relevant space provided for socio-economic status on the questionnaire. All seven 
(7) members of clergy responded and as indicated in Figure 5 below, the sample 
consisted of employed and unemployed participants. Five (5) were employed while 
two (2) were unemployed. This suggested that ministers of EPCSA do not have 
enough time for their congregants as they are busy with their jobs. 
Figure 5: Socio-Economic Status of Clergy Members 
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(v) Year of Ordination 
Members of clergy were asked to indicate their year in which they were ordained on 
the relevant space provided for year of ordination on the questionnaire. All seven (7) 
members of clergy responded and as indicated in Figure 6below, three (3) ministers 
were ordained in 2011, two (2) were ordained in 2013, one (1) was ordained in 2007, 
while one (1) was ordained in 2003. These findings revealed that although some of 
the ministers were old, they had not been ordained for long; this could indicate the 
possibility that the majority of members of clergy are not well experienced on issues 
of domestic violence against women.   
 
Figure 6: Ordination Year of Clergy Members 
 
 
4.2.1.1 Unreported Cases of Domestic Violence within EPCSA 
Findings from the majority of clergy members who participated in this study indicated 
that EPCSA does not involve itself in social development of women victims of 
domestic violence in Ntabethemba. One of the contributing reasons EPCSA does not 
involve itself on issues of domestic violence is that although the church is aware of 
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49 
 
domestic violence; women hardly ever come to report to the church on domestic 
violence. It has been observed that women victims of domestic violence in 
Ntabethemba, Tsolwana Municipality are reluctant to seek help from the Church. 
These findings come from the following sentiments expressed by participants. 
 
“Domestic violence is a sensitive matter, therefore I think it is not easy for victims of 
domestic violence to come forward with it; they may fear that if they involve the church the 
church would want to involve their families, the victim’s family may never want to forgive the 
husband” 
 
“Victims of domestic violence may fear to report their abusers because they think it’s their 
fault they are experiencing the abuse by disrespecting to their husbands” 
 
“I think they are embarrassed and fear judgement from other congregants” 
 
“Women are caring creatures, therefore they would want to protect the fathers of their 
children and keep their dignity intact” 
 
Findings revealed that women victims of domestic violence in Ntabethemba do not 
report violence because of fear of being embarrassed and judged that they are 
making false accusations. This may lead to social stigma and abused women being 
blamed for raising such accusations about the abuser.  There is fear to destroy their 
husband’s reputation, as Holcomb and Holcomb (2014) argue, “most women are 
unable and unwilling to report because they are ashamed, afraid or misinformed. 
Some Christian women have been wrongly taught that their primary goal in life is to 
protect their husband’s reputation” 
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4.2.1.2 Lack of resources in the EPCSA 
All participants that took part in the study repeated that the lack of resources in the 
EPCSA is one of the major issues that hinder EPCSA from being involved in social 
development of women victims of domestic violence. Findings revealed that as much 
as the church is trying its best to assist on social issues, money is always a problem 
because everything, in order to be implemented, needs money. This indicates that 
even if EPCSA could try to be part of social development of women victims of 
domestic violence, it is unable to do so, due to its financial crisis. Financial support 
will help on developmental issues such as; travel costs to attend medical and 
counselling appointments, safety and security costs as well as any expenses that 
can help to recover from the violence. These findings emerged from the following 
responses. 
 
“There is no source of income in our church, everything we do, we do it from our own 
pockets” 
 
“Our financial system has no clear policies and it is not controlled” 
 
Apparently, EPCSA has no means to support women victims of domestic violence. 
This indicates that victims of domestic violence do not only require emotional and 
spiritual support but an economic or financial support. As stated above, the victims 
may need to attend medical and counselling appointments or needs a safe 
accommodation, which is when a financial support is needed. 
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4.2.2 Demographic Profile of Presbytery Council 
The five (5) members of the Presbytery Council/Committee interviewed provided 
their personal information presented in Table 3 below. The names of the Presbytery 
Council members have been replaced with pseudonyms in order to maintain their 
anonymity and confidentiality and to protect their identity from other members of the 
church. The demographic profile includes portfolio, age, gender; level of education, 
marital status and socio-economic status. 
 
Table 4: Demographic Profile of the Presbytery Council 
Pseudonyms Portfolio Age  Gender Level of 
Education 
Marital 
Status 
Socio-Economic 
Status 
T. Olifant Recording 
Secretary 
65 Female Tertiary Widow Retired 
N. Kuthuka Treasurer 32 Male Tertiary Single Employed 
N. Saula Transformation 
Convenor 
35 Female High School Single Self-employed 
Z. Mapili Association’s 
Convenor 
43 Male High School Married Unemployed 
S. Gonelo Business 
Committee 
Convenor 
38 Male High School Single Unemployed 
 
 
(i) Ages of Presbytery Council Members 
In terms of age, Table 3 above indicated that while the youngest Presbytery member 
was below 35 years, two belonged tothe35-43 years’ category while two were 45 
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years of age and above. This indicates that participants were old enough to know 
and understand the problem of domestic violence based on their experience on the 
matter, both were affected and infected by the problem. Therefore, their ideas and 
opinions on domestic violence against women could be more reliable. 
 
Figure 7: Age levels of Presbytery Council Members 
 
 
(ii) Gender of Presbytery Council Members 
In terms of gender, Figure 8indicated gender imbalance in the EPCSA in 
Ntabethemba, with 60% of Presbytery Council members being men and only two 
(40%) being women. These findings reveal that authority and decision making 
bodies in the EPCSA in Ntabethemba is dominated by men, and women are treated 
as second class members in the church. 
0%
5%
10%
15%
20%
25%
30%
35%
40%
20%
40% 40%
Ages of Presbytery Council
35 years
36-43 years
45 and above
53 
 
Figure 8: Gender of Presbytery Council Members 
 
 
(iii) Level of Education of Presbytery Council 
As indicated in Figure 9, participants had a secondary school level education with 
only two (40%) having attained tertiary level; three (60%) belonged to secondary 
school level. These findings could imply the possibility of low education in the 
EPCSA John Knox Presbytery as a whole. This may also imply the necessity of 
development in the John Knox Presbytery because people of low literacy level may 
not understand certain issues that the church needs to deal with such as domestic 
violence against women. 
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Figure 9: Level of Education of Presbytery Council 
 
 
(iv) Marital Status of Presbytery Council Members 
In terms of marital status, Figure 10 below revealed that the majority of PC members 
who participated in this study were single (60%), one (20%) was married and 
another one (20%) was a widow. This implies that the majority of responses came 
from participants who have no experience on marriage issues who may have 
responded based on hearsay.  
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Figure 10: Marital Status of Presbytery Council Members 
 
 
(v) Socio-Economic Status of the Presbytery Council 
Regarding the socio-economic status of the Presbytery Council, Figure 9 indicated 
that the majority of the PC members were unemployed (40%) and had to rely on 
their families for financial support, with one (20%) being self-employed, one (20%) 
retired and one (20%) employed. This possibly means that they cannot afford to 
financially support their presbytery, hence the lack of resources to support women 
victims of domestic violence in the EPCSA. This could also reflect that there is no 
source of income in the EPCSA as whole. 
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Figure 11: Socio-Economic levels of Presbytery Council 
 
 
4.2.2.1 EPCSA Attitude towards Domestic Violence 
Almost all participants who took part in this study responded that domestic violence 
is primarily the responsibility of Social Workers and Police Officers and not of the 
church. This indicates that EPCSA is shifting its responsibilities to other disciplines; 
however, there is also a concern of economic and physical security. These findings 
emerged from the following responses: 
  
 
“I think it’s easier for social workers to get involved on issues of domestic violence because 
they can help victims and children find a safe shelter” 
 
“Social workers and police officers should do the job because they are getting paid” 
 
“In cases where the abuser is dangerous and someone got injured, the police officers have 
medical aids and who will take care of my medical bills” 
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“Police officers have the authority to enter the premise with or without court warrant, conduct 
arrest and takes away dangerous weapons, if available” 
 
“Police officers have authority to grant protection order to the abuser” 
 
“If anything happens to a social worker s/he will be compensated because they have licence 
to practice. 
 
The above findings reveal that EPCSA has lost its mission towards the community - 
the mission to demonstrate its relevance to the community’s social change and 
social development. 
 
4.2.2.2 EPCSA’s Misconception about Domestic Violence 
Findings from the majority of Presbytery Council members who participated in this 
study indicated that EPCSA perceive domestic violence as a private or family matter. 
This could possibly indicate that instead of helping people gain insight on this 
phenomenon, EPCSA brings doubt and confusion in the lives of its congregants. 
This is because people perceive the church as a place to offload their burdens. 
These findings are supported by the following comments: 
 
“There is no act of violence happening in the premises of the church; therefore, what 
happens behind other people’s closed doors is none of our business; it is their duty to sort 
their problems out” 
 
“We cannot just interfere in other people’s life without being asked, if they keep it as a secret 
then it needs only them” 
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“It is not easy to get yourself involved in these things; the abuser can hurt you or your family 
asking you who told you to invade their private life”  
 
Apparently, because of this misconception of privacy, outsiders, particularly EPCSA 
as the church, is reluctant to become involved. These findings imply that women 
victims of domestic violence are denied their right to be supported. 
 
4.2.3 Demographic Profile of Association EXCO Members 
 
The twenty members of associations committees interviewed were asked to provide 
their personal information, and all responded; the sample comprised APW, IYZA and 
MCG Executive Committee members. Their personal information is presented in 
Table 4 below. The names of the participants have been replaced with pseudonyms. 
This was done in order to maintain confidentiality and anonymity. The demographic 
profile includes association, age, level of education, marital status and socio-
economic status. 
 
Table 3: Demographic Data Profile Association EXCO Members 
Pseudonyms Association Age Level of 
Education 
Marital 
Status 
Socio-Economic 
Status 
B. Mananga APW 39 Tertiary  Married Self-Employed 
N. Qwabaza APW 45 High 
School 
Married Employed 
N. Samela APW 48 Tertiary Divorcee Unemployed 
L. Jika APW 35 High 
School 
Married Unemployed 
N. Nkenye APW 52 High 
School 
Married Employed 
T. Duka APW 54 High 
School 
Widow Employed 
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M. Femele APW 51 High 
School 
Married Unemployed 
      
P. Mbongo IYZA 32 Tertiary Single Student 
P. Femele IYZA 35 Tertiary Single Employed 
N. Olifant IYZA 28 High 
School 
Single Employed 
Z. Helu IYZA 25 Tertiary Single Student 
N. Maxhwane IYZA 31 Tertiary Single Student 
L. Qwabaza IYZA 26 High 
School 
Single Unemployed 
N. Kalo IYZA 33 Tertiary Single Employed 
      
X. Femele MCG 32 High 
School 
Single Unemployed 
D. Njani MCG 39 Tertiary Married Employed 
S. Hlahla MCG 27 Tertiary Single Student 
L. Poswa MCG 42 High 
School 
Married Employed 
B. Sityi MCG 35 Tertiary Married Employed 
N. Jika MCG 36 Primary Married Self-Employed 
 
(i) Age of Association EXCO Members 
The ages of Association executive committee members who participated in this 
study ranged between 27 and 54 years, as shown in Table 4 above. This indicated 
that the sample comprised all different age groups. However, Table 4 above also 
indicated that the majority of participants (55%) who were IYZA and MCG executive 
committee members were youths as they fell under the age of 35 years. This 
indicates that the EPCSA has put its life in the hands of young people who might not 
have experience in dealing with life’s problems. 
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Figure 12: Age of Associations EXCO Members 
 
 
(ii) Level of Education of Association EXCO Members 
Regarding the association’s executive committee members’ level of education, the 
study findings indicated that the majority of participants (55%) had tertiary education 
level, while others (45%) had only attained a secondary level standard 10 or grade 
12, one reported having attained only standard 5. Although the majority of executive 
committees of associations have reported being in tertiary level education, others 
only reported having matric certificates while one only had junior school level 
education. This indicates that there is a necessity of educational development in the 
EPCSA John Presbytery in Ntabethemba. 
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Figure 13: Level of Education of Assoc. EXCO Members 
 
 
(iii) Marital Status of Associations EXCO Members 
Regarding the marital status of APW EXCO members, five members (5) members 
were married, one (1) was a widow and the other one (1) was a divorcee. On MCG 
EXCO members, four (4) members were married and two (2) were single. Regarding 
the IYZA EXCO, all seven (7) participants were single, and this is because IYZA is 
an association of young and old women who are unmarried. These findings indicate 
that as depicted by Figure 13, 45% of participants were married, 45% were single, 
5% widowed and another 5% divorced.  This indicates that the responses came from 
personalities of different marital status people. 
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Figure 14: Marital Status of Ass. EXCO Members 
 
 
(iv) Socio-Economic Status of Association EXCO Members 
On the socio-economic status of associations’ EXCO members who participated in 
this study, as illustrated in Figure 14,the study findings reveal that the majority of 
participants (50%) were unemployed, while 40% of participants were employed and 
only two (10%) were self-employed. As it was already mentioned before, this 
indicates the reason why EPCSA does not have means to support women victims of 
domestic violence.  
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Figure 15: Socio-Economic Status of Assoc. EXCO Members 
 
 
4.2.3.1 Unavailability of Support Programs of Domestic Violence within EPCSA 
Study findings on support programs to empower women victims of domestic violence 
indicated that there are no support programs within EPCSA to empower women 
victims of domestic violence. These findings indicated that EPCSA, John Knox 
Presbytery in Ntabethemba has yet not become active in the empowerment of 
women victims of domestic violence. All participants who participated in this study 
reported that EPCSA do not participate or get involved in problems of this nature. 
Some of the participants shared the following comments: 
 
“We do not participate in empowering women victims of domestic violence because we 
cannot afford support programs financially as the church has financial problems” 
 
“This is where this begins, our church leaders are the one who do not accept ideas coming 
from other people, therefore if they do not see that there is a need for support group 
programs we won’t have them” 
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The above findings revealed that EPCSA is aware of the problem of domestic 
violence against women but it is not taking this phenomenon seriously and are not 
prepared to take responsibility. Furthermore, there is a concern of financial stability, 
and there is nothing they can do because they do not have available resources to 
offer women victims of domestic violence. 
 
4.2.3.2Lack of Congregants’ Trust in the Church 
The study findings revealed that the church cannot be fully trusted by its 
congregants. People are too sceptic to come forward with their problems because 
the church today is ruled by social networking and media. Women victims of 
domestic violence may feel that their problem has been broadcast, which may result 
in social stigma. 
 
“No one can trust the church because you will report your problem and the next thing you will 
see it posted on church Facebook pages” 
 
“We are too comfortable on social networks, sharing personal information and exposing 
each other” 
 
The above findings indicated that the church cannot be trusted because of social 
networks which played a big role in destroying people’s lives, reputation and their 
dignity. 
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4.2.4 Demographic Profile of Congregants who participated in Focus Group 
Discussions 
The sixty-five (65) congregants deriving from four congregations, namely: Trinity 
congregation, St. James congregation, St. Philips congregation and Calvin 
congregation and from three associations, namely: APW, IYZA and MCG who 
participated in focus group discussions provided their personal information which is 
presented in Table 5 below. The demographic profile of congregants is as follows: 
 
Table 4: Demographic Data of Focus Group Discussions 
Focus Group Age Congregation Gender No. of Group 
Members 
APW 35-59 years Trinity Females 9 
APW 29-43 years St. James Females 9 
APW 31-40 years Calvin Females 7 
APW 35-63 years St. Philips Females 8 
MCG 30-65 years Trinity Males 6 
MCG 28-37 years Calvin Males 8 
IYZA 33-62 years St. Philips Females 6 
IYZA 38-57 years Trinity Females 5 
IYZA 26-35 years St. James Females 7 
 
(i) Gender of congregants who participated in Focus Group Discussion 
As indicated in Figure 16 below, the study findings revealed that the majority of 
congregants who participated in focus group discussion were females from female 
associations, that is, APW and IYZA, while a few participants were males and came 
from MCG. This implies that the majority of responses came from female 
participants. This could indicate information bias. 
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Figure 16: Gender of Focus Group Discussions 
 
 
(ii) Age range of congregants who participated in Focus Group Discussions 
Regarding age, study findings indicated that congregants who participated in focus 
group discussions were of ages ranging between 23- 59 years. This indicates that 
the responses came from persons of different ages and implies that the responses 
may be valid opinions to the issue of domestic violence against women in rural 
areas.  
Figure 17: Age levels of Focus Groups 
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(iii) Marital Status of congregants Participated on Focus Group Discussions 
As indicated in Figure 18 below, the study findings indicated that the majority of 
congregants who participated in focus group discussions were married, while twenty-
two (22) were single, nine (9) were widowed and only one (1) was divorced. This 
indicates that responses came from a variety of marital statuses; therefore, valid and 
reliable opinions would be given on the issue of domestic violence against women. 
Figure 18: Marital Status of Focus Group Discussions 
 
 
(iv) Socio-Economic Status of Focus Group participants 
Study findings indicated in Figure 18 revealed that the majority of congregants who 
participated in focus group discussions in Ntabethemba, Tsolwana Municipality were 
unemployed, 31% were employed, 23% were self-employed and 8% were 
pensioners. This indicates that most congregants in the EPCSA John Knox 
Presbytery, in Ntabethemba are unemployed, and that is an indication that they are 
struggling financially, which may affect the financial status of the church. This could 
explain why the EPCSA, John Knox Presbytery has challenges in taking offering 
support on issues of domestic violence. 
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Figure 19: Socio-Economic Status of FGDs 
 
 
4.2.4.1 Reasons Clergy are not involved in Domestic Violence Issues 
The majority of participants from the congregants’ focus group discussions revealed 
that one of the reasons members of clergy do not respond to issues of domestic 
violence in Ntabethemba is fear to interfere in other people’s businesses. They say 
that if there is so no one who reports to them about these problems, then members 
of clergy cannot just jump and approach people to ask them if they are being abused 
in their houses or not as they will seem to be putting their noses where they do not 
belong.  One of the participants stated that: 
 
“Even if our ministers see that we are having problems, especially the sensitive ones such 
as this one and HIV, it will be difficult for them to approach us because in most cases, we 
are always cautious when someone is aware of our secrets, that makes things difficult for 
them” 
 
These findings show that even if members of clergy are suspicious of some 
symptoms of domestic violence towards members of their congregants, it is not easy 
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for them to approach their congregants, and that result in them being quiet and 
pretend as if they do not see anything. However, some participants believe that 
members of the clergy are just ignorant and non-observant towards congregants; 
their only concern in church is membership and offerings and not the problems of 
congregants.  The following are some of the responses participants gave: 
 
“The most important thing to our ministers is big membership nothing else” 
 
“Our ministers do not give themselves time to sit with us; even when they see if you are not 
attending Sunday service, they will just send elders to come and ask your problem. We 
cannot tell our personal problems to other people” 
 
“How can they recognise a person with such problem when they can’t even recognise those 
who struggle financially in their homes?”  
 
“What matters the most is offering and collection, it doesn’t matter if you come to the church 
or not as long as you pay your church ticket. All is well” 
 
Another contributing factor why members of clergy do not involve themselves on 
issues of domestic violence is the lack of training and education among clergy 
members. The study findings indicate that most members, if not all, do not have any 
expertise on issues of domestic violence, both against women and men. As much as 
they are aware of domestic violence, members of clergy they are not trained or 
educated on how to deal with the issue of domestic violence. Participants reported 
that: 
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“As much as our ministers are educated, I have never heard anyone of them who is having a 
specific course in dealing with domestic violence issues” 
 
“If our ministers were educated on this issue, they would be helping us and the church to 
reduce it, now their silence makes it very clear that they do not know how to deal with victims 
of domestic violence” 
 
Finally, study findings revealed that perhaps ministers are also perpetrators or 
victims of domestic violence themselves; therefore, that is why they could not 
respond to issues of domestic violence within their congregations. This indicates that 
ministers may not be able to respond to issues of domestic violence against women 
because they are not able to help themselves. For example, one of the participants 
mentioned that in most cases, members of clergy are well known by congregants as 
they are acquaintances in Ntabethemba, that why it is difficult for them to involve 
themselves in their congregants’ problems. 
 
The above findings revealed that there are reasons that hinder ministers from 
responding to and empowering women victims of domestic violence in the EPCSA, 
John Knox Presbytery in Ntabethemba, Tsolwana Municipality. Lack of training and 
education in members of clergy influences ministers’ choice of not responding very 
well to issues of domestic violence. 
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4.2.1.2 Silence of EPCSA result in Negative Effects to Victims of Domestic 
Violence 
 
Almost all participants who took part in this study revealed that the silence of the 
EPCSA leads to serious negative impacts to women victims of domestic violence 
and their children in rural areas. This silence may also negatively affect the church 
itself. Participants revealed that when the church is silent and there is no one to help 
women victims of domestic violence that may lead to excessive drinking of alcohol 
and drug abuse both to women victims and children. Women victims of domestic 
violence may turn to alcohol to escape reality. The following responses were 
expressed by the participants: 
 
“Some women do not drink alcohol just for fun, you may see a woman sitting at imbarha 
from sun set to sun rise and you wonder how kind of a woman she is; not knowing what is 
happening back at home. Maybe the poor woman just wants something to take her mind 
away from her life” 
 
“Almost every day we come across women who are drowning themselves in alcohol not 
because they love alcohol but it is the only way to forget their misery in their lives” 
 
“Children who experiences domestic violence become frustrated, when they can’t find 
solution to the problem they turn to drugs for solace”  
 
In addition, domestic violence against women does not only affect women but also 
their children. Research findings reveal that children who grew up in abusive homes 
may come to think that it is acceptable to behave in an abusive manner to express 
their emotions; they are also at great risk of becoming substance abusers, and 
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children who witness violent acts in their homes run away to escape violence and 
become street kids.   
 
The study findings also revealed that women victims of domestic violence may have 
suicidal thoughts. Women who experience domestic abuse are at great risk of 
attempting suicide to escape the abuse; they think it is better to die than leave their 
abusers. These women may also experience loneliness and depression for they feel 
that no matter what they do or where they go, they just do not fit in or belong 
anywhere so they end up isolating themselves from other people. Victims of 
domestic violence may also lose trust in the Church as a place of refuge when 
encountering such problems. Some participants responded that: 
 
“I think victims of domestic violence may want to terminate their lives than leaving their 
partners because at the end they will still see and meet them in their lives and that will 
remind them of their brutal acts to them” 
 
“The fact that victims do not have a refuge place may kill them emotionally, spiritually and 
even mentally” 
 
“As much as you can see people smiling they are hurting and screaming inside and have no 
hope” 
 
Finally, the study findings revealed that the church, EPCSA in particular, can be 
negatively affected by the silence on issues of domestic violence. Participants 
responded that this silence may result in the EPCSA losing its value, mission and 
membership. The following are some of the response from participants: 
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“Our church does not take us seriously; if it was taking us seriously it should know our 
struggles” 
 
“Congregants see themselves as people who do not belong in the church and they are 
feeling guilty as if they done something wrong, that’s when they decide to leave the 
denomination and go to another denomination” 
 
“We believe that the church is our refuge place but if it ignores its congregants we will take it 
for granted and see it as the place that only care for big membership and congregant’s 
money” 
 
The finding above indicates that the silence of the church on issues of domestic 
violence may cause great damage to women victims of domestic violence, their 
children as well as the church. This, therefore, indicates the need for change in 
EPCSA and understanding that every person needs to belong somewhere, needs to 
be loved and cared for, needs someone to offload his or her problems and needs a 
place of refuge. Should all these not be met, a person will think about ways to 
escape such as alcohol, drugs and suicide. 
 
4.3 CONCLUSION 
This chapter presented, analysed and interpreted the research findings; interview 
findings were presented using tables and charts. The next chapter will present the 
recommendations for empowerment of women victims of Domestic Violence and for 
further studies. 
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CHAPTER 5 
SUMMARY OF FINDINGS, CONCLUSIONS AND RECOMMENDATIONS 
 
5.1 INTRODUCTION 
The previous chapter dealt with analysis, presentation and interpretation of data 
gathered. This chapter presents the summary of the research study and the 
conclusions drawn from the findings as well recommendations. Recommendations 
will assist the Evangelical Presbyterian Church of South Africa in collaboration with 
other organisations to involve itself on issues of domestic violence against women by 
generating support programs that will empower women victims of domestic violence, 
to gain back their self-worth and dignity as well as to realise their human rights. 
 
5.2 SUMMARY OF RESEARCH 
This study was undertaken to examine the intervention and the involvement of 
Evangelical Presbyterian Church of South Africa on the empowerment of women 
victims of domestic violence and to investigate the availability of support programs to 
empower women victims of domestic violence in Ntabethemba, Tsolwana 
Municipality and the ecclesiastical function of the Evangelical Presbyterian Church of 
South Africa towards this phenomenon. 
 
The study was limited in Ntabethemba, Tsolwana Municipality of Eastern Cape 
Province. Interviews were conducted with 97 participants using in-depth one-on-one 
interviews, comprising thirty-two and sixty-five Xhosa speaking participants from 
FGDs. 
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Chapter One focused on the background and introduction of the study, described the 
problem statement, provided aims and objectives, research questions, the limitation 
and significance of the study. 
 
Chapter Two focused on the literature review on the involvement and intervention of 
the church to social development of rural women victims of domestic violence and 
the possible available support programs within the church to empower women 
victims of domestic violence. It further reviewed literature and presented the 
struggles and challenges that hinder the church from supporting women victims of 
domestic violence and negative effects to victims of domestic violence caused by the 
churches’ silence. 
 
Chapter Three focused on describing the methodology and the research design the 
researcher used for this study. This chapter considered ways of collecting and 
analysing data; in-depth interviews were used to collect data and thematic analysis 
through the process of coding to analyse the gathered data. This chapter further 
considered ethics in research and issues of self-determination, informed consent 
confidentiality and anonymity and honesty and trustfulness. 
 
Chapter Four focused on analysis of data gathered through one-on-one interviews 
and focus group discussions. It discussed the findings, and some of them were 
confirmed with the relevant literature that was reviewed in chapter two. The findings 
were categorised into themes and divided into two phases, namely: presentation of 
data from one-on-one interviews and presentation of data from focus group 
discussions. In one-one interviews, themes were as follows: demographic data of 
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participants, EPCSA’s involvement in social development of women victims of 
domestic violence, unavailable support programs to empower women victims of 
domestic violence and the negative effects caused by the of EPCSA regarding 
issues of domestic violence against women. From focus group discussions, themes 
were as follows: demographic data of focus groups and the reasons for EPCSA 
clergy not responding to issues of domestic violence. 
 
5.2.1 RESTATEMENT OF AIMS AND OBJECTIVES OF THIS STUDY 
The Aims and Objectives of this study were to: 
 Examine the intervention and involvement of the EPCSA in Social 
Development of women victims of domestic violence in Ntabethemba; and 
 Investigate whether are there any available programs within EPCSA to 
empower women victims of domestic violence. 
 
5.2.2 RESTATEMENT OF RESEARCH QUESTIONS 
 To what extent is EPCSA involved in Social Development of women victims of 
Domestic in Ntabethemba? 
 What available programs exist to support women victims of Domestic 
Violence within EPCSA? 
 
5.2.3 LITERATURE REVIEW 
For the purpose of this study, primary and secondary literature resources were 
studied to gather information to provide a theoretical overview in chapter two. 
Chapter two focused on literature regarding: the involvement of the church to 
empower victims of domestic violence in rural areas, struggles or challenges the 
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church faces in confronting domestic violence in rural areas and current effects of 
the silence of the church to victims of domestic violence. 
 
5.2.4 QUALITATIVE APPROACH 
A qualitative approach was adopted to understand the involvement of the church in 
social development of women victims of domestic violence in rural areas of 
Ntabethemba, Tsolwana Municipality.  
 
The criteria for selection of the sample were: participants should be confirmed 
members of EPCSA, to be twenty-five years and above, willing to participate and be 
of either sex. For individual interviews, participants were selected purposely.  
 
5.2.5 DATA ANALYSIS 
To analyse data collected from individual interviews and focus group discussions, 
thematic analysis was used. Thematic analysis was used to identify, code and report 
themes emerging from the data collected. 
 
5.2.6 THEORETICAL FRAMEWORK 
Theoretical framework is defined by Sevilla et al (1992: 55) as a “set of interrelated 
constructs (concepts), definitions and propositions that present a systematic view of 
phenomena by specifying relations among variables.” According to Kerlinger (1986), 
theoretical framework refers to those “theories that are created in a methodical 
manner in order to explain; predict and understand the issue.” Furthermore, 
Kerlinger as cited by Sevilla et al (1992: 55) states that a theoretical framework 
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indicates all the constructs (concepts), definitions and propositions that relate to the 
research problem.”  
 
The goal of this study was to discover the role in which the church, EPCSA, in 
particular, can play to empower the social development of women victims of 
domestic violence in rural areas of Ntabethemba. Therefore, the study needed a lens 
that would help analyse the problem then take responsibility to deal with the 
problem. Lens Model and Egon Brunswik’s theory provided the study with lenses 
which influenced the rest of the study.  Egon Brunswik’s model of human perception 
and decision-making guided the data analysis of the study in order to make 
recommendations. 
 
Engelhard (2013:193) cites Hogarth as saying Brunswik’s Lens Model stresses 
interrelatedness, correspondence, accuracy, uncertainty and individual-task 
interaction- which were applied in this study.  
 
5.2.6.1 Interrelatedness 
Engelhard (2013:193) states that “judgments are based on an interrelated set of 
information and that judgment is not made in a vacuum”. This means that judgement 
cannot be made from nowhere but are based on an interrelated set of information. 
The fact that EPCSA does not get involved in social development of women victims 
of domestic violence in Ntabethemba concurs with the literature reviewed for this 
study.  Literature reviewed on the role of the church in empowering women victims of 
domestic violence revealed that the church is slow or silent to respond to issues of 
domestic violence. 
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5.2.6.2 Correspondence 
Engelhard (2013:193) states that “the relationship between a rater’s schema for 
processing information and reality is an important determinant of judgemental 
quality.” This means that in order to process the information, there must be a 
relationship between rater’s schema and reality. For this study, there is a close 
similarity between the literature reviewed and the reality. The literature reviewed 
revealed that there are a number of challenges that hinder the church from 
supporting women victims of domestic violence. Challenges such as: lack of 
reporting from victims of domestic violence, Cultural Influence, Religious Influence, 
Clergy’s Denial and lack of Training and Education were unearthed during literature 
review and concur with the findings of this study. The findings of this study revealed 
that there are a number of reasons that makes EPCSA to struggle to get involved on 
issues of domestic violence. These reasons are: unreported cases of Domestic 
Violence within EPCSA, lack of resources in the EPCSA and lack of training and 
education among EPCSA ministers. 
 
5.2.6.3 Accuracy 
Engelhard (2013:193) states that “higher quality judgments are made when there is a 
close match between rater’s schema and reality”. For this study, there is a close 
match between literature reviewed and the reality. The literature reviewed revealed 
that the church does not respond to issues of domestic violence because of lack of 
reporting from the victims of domestic violence and lack of training and education. 
The findings of this study also revealed that EPCSA does not get involved in issues 
of domestic violence because there are no cases of domestic violence reported to 
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the church, and ministers are not well trained and educated to deal with such 
problems. 
 
5.2.6.4 Uncertainty 
Engelhard (2013:193) states that “all judgements occur within a probabilistic 
framework”, meaning that decisions are made based on what is probably true. For 
this study, the researcher made decisions based on the experiences of participants.  
 
5.2.6.5 Individual Task-Interaction 
Engelhard (2013:193) states that “judgmental accuracy is a function of individual 
rater characteristics and structure of the task environment.”Egon Brunswik’s Lens 
Model was useful to this study because it guided the relationship between the 
literature reviewed and the findings of the study. 
 
5.3 SUMMARY OF RESEARCH FINDINGS 
The previous section presented the summary of the study, and this section will 
present the summary of findings and the responses of the participants from one-on-
one interviews and focus group discussions.  
 
5.3.1 Summary of findings from One-on-One Interviews 
It was found that EPCSA does not involve itself in social development of women 
victims of domestic violence due to a number of reasons: (1) the perception that 
domestic violence is the primary responsibility of social workers and police officers 
and has nothing to do with church, (2) there are no cases of domestic violence 
reported to the church, and that leads to an assumption that domestic violence does 
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not exist in the church, (3) EPCA believes that domestic violence is a private or a 
family matter. 
 
It was also found that there are no available support programs to empower women 
victims of domestic violence within Evangelical Presbyterian Church of South Africa 
and that the silence of Evangelical Presbyterian Church of South Africa on issues of 
Domestic Violence causes negative effects to victims of domestic violence. This 
leads victims of domestic violence to excessive drinking of alcohol and drug abuse to 
escape their miserable lives; their children may come to think that it is acceptable to 
behave in an abusive manner to express their emotions. Children are also at risk of 
becoming substance abusers as well and may also run away from their homes to 
escape violence and become street kids. Finally, women who are experiencing 
domestic violence and children who are witnessing violence acts in their homes may 
even display suicidal thoughts. 
 
The church, EPCSA in particular, may also be negatively affected by its silence. It 
may lose its value as an integral part of people’s lives and a social institution that 
supports and maintains discourses that shape people’s lives and relationship. It may 
also lose its membership because no one wants to be around people who cannot 
give support when is needed. 
 
5.3.2 Summary of Findings from Focus Group Discussions 
It was found that members of clergy within Evangelical Presbyterian Church of South 
Africa in Ntabethemba, Tsolwana Municipality do not respond to issues of domestic 
violence due to fear of interfering in other people’s affairs without their consent and 
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because they ignorant and non-observant towards their congregants - that is why 
they do not notice the congregants’ problems. 
 
It was also found that members of clergy within Evangelical Presbyterian Church of 
South Africa are not well educated or trained enough on how to deal with victims of 
domestic violence, confront perpetrators and address the issue in their 
congregations. Members of clergy do not respond to issues of domestic violence 
because they may be perpetrators or victims of domestic violence themselves, 
meaning that offenders could be Christians who would, after the act, clothe 
themselves in Christianity and go to Church.  
 
 Finally, there is a lack of resources within Evangelical Presbyterian Church of South 
Africa such as money, safe shelters for the victims, and transport to take them to 
relevant organisations that can provide help and material to bring information to 
people. 
 
Having presented the summary of the study and the summary of the findings, the 
conclusion and recommendations drawn from analysis of the data collected from 
participants will be addressed. 
 
5.5 CONCLUSION BASED ON THE FINDINGS 
According to the opinions of the participants and the findings of this research, 
EPCSA is not immune from the scourge of domestic violence against women rather, 
it is an accomplice in this matter. This is seen from the fact that EPCSA do not 
involve itself on this matter, its perception that domestic violence is the primary 
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responsibility of social workers and police officers, its belief that domestic violence is 
a family matter, ignorance of clergy towards congregants and mostly, the Church’s 
teaching that women should submit to their husbands speaks for itself. 
 
If the Church, EPCSA in particular, is to perfectly execute its role in the society, it 
needs to change its way of doing things and develop a support system that will allow 
EPCSA empower women victims of domestic violence and ring the bell to shake 
people’s conscience on this matter. This support system of empowerment must bring 
back hope, faith and comfort and restore dignity and self-worth lost along the way. 
 
5.6 RECOMMENDATIONSFOR EMPOWERMENT OF WOMEN VICTIMS OF 
DOMESTIC VIOLENCE 
 
 It is necessary for EPCSA to send members of clergy to schools where they 
will get proper training in counselling and education on how to properly help 
victims of domestic violence. Members of clergy should attain a certain level 
of schooling such as formal theological training in order to deal with issues of 
domestic violence against women in particular as well as other social and 
ethical issues that affect our community. Going to theological training will 
certainly help members of clergy to gain insight, wisdom and experience. 
 
 EPCSA, in collaboration with the Department of Social Development, should 
run quarterly workshops for members of clergy to ensure they have adequate 
skills for handling issues of domestic violence. The Department of Social 
Development shares a common mission with the church such as providing 
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counselling, support and guidance to those in need. Therefore, it will be 
helpful if this department could put sometime aside to present workshops to 
members of the Clergy within EPCSA with less costs as it was mentioned that 
the EPCSA is struggling financially. 
 
 EPCSA should provide supportive intervention on Social Development of 
women victims of domestic violence in Ntabethemba, Tsolwana Municipality. 
This may also be done successfully with EPCSA working in collaboration with 
the Department of Social Development. It will be helpful if the Department of 
Social Development offers services that the EPCSA is not prepared to offer. 
 
 EPCSA should design support group programs that will provide support, offer 
stability of mind and assist in rebuilding self-worth to victims of domestic 
violence. The facilitators of these support groups must be women in order for 
women victims of domestic violence to feel comfortable. This will also help to 
avoid the male power that is prevalent in marital affairs and in our churches.  
 Social workers who are members of EPCSA should become facilitators of 
support group discussions to help victims of domestic violence to come 
forward to discuss their problems and refer them to relevant resources when 
necessary. To educate women victims of domestic violence that domestic 
violence is not a family matter, it is crucial to ensure that the facilitators are 
professionals, non-judgemental, empowered and people of integrity.  
 
 There is a need for EPCSA to design projects such as gardening projects and 
sewing projects to raise funds that will be used to help victims of domestic 
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violence when money is needed, especially for those who have serious 
financial problems. 
 
  It is essential for EPCSA to have in its database domestic violence helplines 
and be in partnership with the nearest domestic violence shelters for 
emergency problems.  
 
5.7 RECOMMENDATIONS FOR FURTHER RESEARCH 
 
Further research is recommended on: 
 This topic in other Presbyteries of Evangelical Presbyterian Church of South 
Africa. 
 The opinions and experiences of other participants from other provinces of 
South Africa. 
 This topic in other denominations and then compared with the findings of this 
research. 
 
In this way, the EPCSA could involve itself on social development of women victims 
of domestic violence and develop support programs that will empower women 
victims of domestic violence. The churches’ involvement, EPCSA in particular ,in 
empowerment of women victims of domestic violence flows out of Christ’s mission to 
set the oppressed free (Luke 4:18). In setting the oppressed free, EPCSA should act 
out the mission of the Church, which is to involve itself in widespread violence and 
suffering in the world. Sider (1981:15) explains this by saying, “We recognise that the 
Bible teaches that the mission of the Church includes the proclamation of the gospel 
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and the demonstration of its relevance by working for community development and 
social change. 
 
5.8 THE ROLE OF THE CHURCH TO WOMEN VICTIMS OF DOMESTIC 
VIOLENCE 
The Church as the hope of the world exists to play a vital role to people particularly 
to those who are vulnerable, sick and oppressed. This role can be played through 
the Church, the members of clergy in particular educate people that men and women 
are equal in God’s sight as the book of Galatians 3:28 proclaims that “there is neither 
Jew nor Gentile, neither slave nor free, nor is there male and female; for you are all 
one in Christ Jesus”. People need to fully understand this assertion because it all 
begins here. The Church also has to have a safety shelter for women victims of 
domestic violence, for emergency cases before the victims be referred to a 
professional shelter. This should be done to avoid members of clergy telling the 
victims to go back to their husbands while they are still finding ways to help them. 
 
5.9 CONCLUSION OF THIS CHAPTER 
Research on the EPCSA in Ntabethemba, Tsolwana Municipality was conducted in 
order to find strategies by which EPCSA can involve itself on social development of 
women victims of domestic violence to empower women victims of domestic 
violence. It has been concluded that EPCSA should work in collaboration with social 
development to conduct educational workshops for EPCSA ministers and 
congregants at large. It should also form partnerships with relevant governmental 
institutions and NGOs for referrals of women victims of Domestic Violence. Be that 
as it may, it was revealed that financial problems remain a major problem in EPCSA 
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in Ntabethemba, Tsolwana Municipality; however, it was concluded that EPCSA 
should develop projects that will help them generate funds before looking for 
sponsors.  
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APPENDECES 
APPENDIX A: Research Questions 
 
 
 
 
 
  
 
My name is Thomakazi Mraji. I am currently studying Master’s Degree in Systematic Theology at 
University of Fort Hare in the Centre for Religion and Theology. I am conducting a research titled: 
Empowerment of Women Victims of Domestic Violence in Ntabethemba, Tsolwana 
Municipality – An Ecclesiastical Function of Evangelical Presbyterian Church of South Africa. 
The aims and objectives of this study are to examine the intervention of EPCSA in Domestic Violence 
issues and to investigate whether there are any available programs to empower women victims of 
domestic violence within EPCSA. I guarantee you that the information you will supply will be used for 
academic purposes only, the participants will remain anonymous and no one will be identifiable in this 
research unless they consent to the release of personal information. 
 
Association: Committee/Portfolio: 
  
Gender Age:  
  
Marital Status: Level of Education: 
  
No. of Focus Group Discussions: Congregation: 
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Research Questions 
Question 1: To what extent is EPCSA involved with social development of women victims of 
Domestic Violence? 
…………………………………………………………………………………………………………………… 
Question 2: Are there available programs to empower women victims of Domestic Violence within 
EPCSA? 
……………………………………………………………………………………………………................. 
Question 3: How do the Clergy within EPCSA respond to Domestic Violence Issues? 
………………………………………………………………………………………………………………………
… 
Question 4: What could make the Clergy not to respond to Domestic Violence Issues? 
............................................................................................................................................................ 
Question 5: What are the effects of silence by the Church to women victims of Domestic Violence? 
……………………………………………………………………………………………………………………… 
Question 6: What could the EPCSA do to gain expertise in the field of supporting victims of domestic 
violence? 
……………………………………………………………………………………………………………………… 
 
Thank you for your cooperation 
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APPENDIX B: Ethics Research Confidentiality 
 
 
 
Ethics Research Confidentiality and Informed Consent Form 
Please note: 
This form is to be completed by the researcher(s) as well as by the interviewee before the 
commencement of the research. Copies of the signed form must be filed and kept on record 
 
(To be adapted for individual circumstances/needs) 
 
Our University of Fort Hare / Department is asking people from your community / sample / group to 
answer some questions, which we hope will benefit your community and possibly other 
communities in the future.  
 
The University of Fort Hare / Department/ organization is conducting research regarding 
………………………………………………..….. We are interested in finding out more about 
…….………………………………………….  We are carrying out this research to help 
……………………………………………. (adapt for individual projects) 
 
Please understand that you are not being forced to take part in this study and the choice whether to 
participate or not is yours alone. However, we would really appreciate it if you do share your 
thoughts with us. If you choose not take part in answering these questions, you will not be affected 
in any way.  If you agree to participate, you may stop me at any time and tell me that you don’t want 
to go on with the interview. If you do this there will also be no penalties and you will NOT be 
prejudiced in ANY way. Confidentiality will be observed professionally. 
 
100 
 
I will not be recording your name anywhere on the questionnaire and no one will be able to link you 
to the answers you give. Only the researchers will have access to the unlinked information. The 
information will remain confidential and there will be no “come-backs” from the answers you give. 
 
The interview will last around (15-20)minutes (this is to be tested through a pilot). I will be asking 
you a questions and ask that you are as open and honest as possible in answering these questions. 
Some questions may be of a personal and/or sensitive nature. I will be asking some questions that 
you may not have thought about before, and which also involve thinking about the past or the 
future. We know that you cannot be absolutely certain about the answers to these questions but we 
ask that you try to think about these questions. When it comes to answering questions there are no 
right and wrong answers. When we ask questions about the future we are not interested in what 
you think the best thing would be to do, but what you think would actually happen. (adapt for 
individual circumstances) 
If possible, our organisation would like to come back to this area once we have completed our study 
to inform you and your community of what the results are and discuss our findings and proposals 
around the research and what this means for people in this area. 
INFORMED CONSENT 
I hereby agree to participate in research regarding ………………………... I understand that I am 
participating freely and without being forced in any way to do so. I also understand that I can stop 
this interview at any point should I not want to continue and that this decision will not in any way 
affect me negatively. 
I understand that this is a research project whose purpose is not necessarily to benefit me 
personally. 
I have received the telephone number of a person to contact should I need to speak about any 
issues which may arise in this interview. 
I understand that this consent form will not be linked to the questionnaire, and that my answers will 
remain confidential. 
I understand that if at all possible, feedback will be given to my community on the results of the 
completed research. 
…………………………….. 
Signature of participant    Date:………………….. 
I hereby agree to the tape recording of my participation in the study  
…………………………….. 
Signature of participant    Date:………………….. 
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APPENDIX C: Informed Consent Form 
 
INFORMED CONSENT 
I hereby agree to participate in research regarding ………………………... I understand that I am 
participating freely and without being forced in any way to do so. I also understand that I 
can stop this interview at any point should I not want to continueand that this decision will 
not in any way affect me negatively. 
I understand that this is a research project whose purpose is not necessarily to benefit me 
personally. 
I have received the telephone number of a person to contact should I need to speak about 
any issues which may arise in this interview. 
I understand that this consent form will not be linked to the questionnaire, and that my 
answers will remain confidential. 
I understand that if at all possible, feedback will be given to my community on the results of 
the completed research. 
…………………………….. 
Signature of participant    Date:………………….. 
I hereby agree to the tape recording of my participation in the study  
…………………………….. 
Signature of participant    Date:………………….. 
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